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NetSuite 2023 Phién bdn 1 bao gém cdc cai tién gitip ddm bdo mang dén cho khdch hang tréi

nghiém ky thu@tsé vuot trén s mong doi tai nhiéu diém tiép xuc.

Bat ké kénh ban hang va hd trg nao dang duoc sit dung, hau hét cac cong ty déu phu thudc rat
nhiéu vao ERP nhu xuong song clia doanh nghiép va nhw mét nguén thong tin khach hang
chinh. Bang cach k&t hop quan ly quan hé khach hang, cdng cu dinh cau hinh - dinh gia - bao gia
va cac giai phap thuwong mai dién tlr véi quan ly tai chinh va hang tén kho, NetSuite trao quyén
cho cac doanh nghiép xac dinh, két ndiva phuc vu khach hang cla ho mot cdch nhat quén va
dang tin cdy, ké ca khi khéach hang di chuyén gitra cac kénhva phuongthirc lién lac.

Dé xuat théng minh trong NetSuite CRM

Tinh ndng Dé xuat thong minh st dung cdng nghé may hoc dé hiéu khach hang cla ban & ca cap
vi md va vi mé, sau d6 dé xuat cac san pham ma ho cé thé quan tadm va cé kha ndng mua. Cac
dé xuat dwgc cd nhan hdéa nay dua trén dit liéu tir cdc ngudn bao gbém lich sir mua hang, tuong

quan giao dich, két hgp mat hang bé sung va hanh vi clia khach hang.

Trong cac phién ban trwdc, nhitng dé xuat ty dong nay dugc gidi han & clra hang truc tuyén
SuiteCommerce cling nhw Don bén hang va U'édc tinh trong CRM va chi céc tai khoan cé sé
lvgng I&n mat hang ton kho va giao dich lich s&r mai c¢é thé sir dung. Sau khi trién khai thanh
cdng, ching t6i vui mirng théng bao rang phién ban 2023.1 s& mé rong cac kha ning nay. Gid
day, Dé xuat thong minh sé cé san cho hau hét cac tai khoan kich hoat, bat ké lich sir giao dich
va quy mé hang tdn kho. Ngoai ra, hién ngudi dung cling cé thé st dung tinh ning Dé xuat
théng minh trén di¥ liéu Co hodi. V&inhirng cai ti€n nay, cac dai dién ban hang cé thé hudngloi
tir D& xuat thong minh sém hon nhiéu trong phéu ban hang, ting kha ndng ban hang gia ting
va ban kem, tlr dé tang quy mo giao dich trung binh.
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Ngoai ra, phién ban nay con bao gdm hai thuat toan dé xuat mai dé sir dung trong NetSuite

CRM hoac SuiteCommerce.

Thuat todn dau tién, cé tén la "Mat hang thay thé", dé xuit cdc mat hang tvong ty dé thém vao
don hang khi sé lwvgng mat hang ban dau ma khach hang muén mua khdng cé trong kho.

Loai dé xuadt méi thr 2 cé tén la “Mua lai”. NetSuite phan tich lich s&r mua hang cta khach hang
dé xac dinh xem cdc mat hang cu thé cé6 dwoc mua déu dan hay khong. Néu ding nhu vy, bé
xuat thong minh co thé dé xuat cac san pham cé xu hudng dugc mua lai nhwng chua duoc
thém vao danh sach mat hang trén cac trang Co hdi, Udc tinh hodc Pon hang. Hé théng st
dung cong nghé may hoc dé cai thién cac dé xuat theo thoigian bang cach thu thap di liéu vé
tan sudt khach hang mua cdc mat hang khac nhau va dua ra cac dé xuat theo chu ky mua hang

cda ho.
B6 sung kha ndng trong NetSuite CPQ
NetSuite CPQ bd sung nhiéu kha ndng vao NetSuite dé tang hiéu qua cla quy trinh ban hang.

Vidu: Granite Partners, mot cong ty dau tw & Minnesota mua cac doanh nghiép dia phuong d3

thanh danh, c6 mot s cdng ty ban cac san pham va dich vu cao cap vdi cac quy tac phirc tap vé
tuy chinh va dinh gid. Trudc day Granite dwa vao s6 niém yét gia, bang tinh va phan mém thiét
k& dé thu thap tat ca thdng tin can thiét cho cac ban thiét k& va bao gid tuwong thich. Hai trong
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s6 cdc cdng ty clia Granite gan day d3 thém NetSuite CPQ dé tu ddng hda cac budc nay, tan
dung mot cdng cu thiét 1ap quy tic cé thé dinh cau hinh. V&i NetSuite CPQ, cc cong ty c& vira
nay d3 cai thién dang ké do chinh xac thdng qua chudi cung &ng va gidm thoi gian chu ky, giup

ho canh tranh vé&i cac déi thia Ién hon.

“Chung téi nhdn thdy dé chinh xdc va téc dé ngay cang tdng, diéu nay cho phép tding trwéng
doanh thu Ion hon vdi cung sé lwong nhén vién bdn hang va sén xudt vi ching téi khéng chu
trong vao gia céng lai. NetSuite CPQ cho phép dinh gid hiéu qué hon, quan ly chi phi tét hon va
loi nhu@n cao hon theo thoi gian.” — Rick Bauerly, Nguwdi sdng lap kiém Gigm déc diéu hanh,
Granite Equity Partners

Logic b6 cau hinh CPQ véi Trinh tro’ gitp bo quy tic QA

Bo cau hinh san pham cla NetSuite CPQ gitp cdc doanh nghiép nam bat yéu cau phirc tap cla
khach hang va ddm bao rang khdéng chi san xuat dugc cac cdu hinh ma con tao ra giad chinh xac

va bao gia cudi cung.

Viéc chuan bj cac quy tic chi ph6i kha ndng san xuat nay cé thé 1a mot quy trinh phirc tap va ton
th&igian, vi vay, phién ban 2023.1 bao gdbm mot trinh trg giup tha xuéng madi tréntrang bao tri
b6 quy tac s& cho phép ban chon cac cdp cau hdi va cau tra |i. Trinh tro gitp nay khdng chi cai
thién trai nghiém cla ngudi dung ma con gitp xay dwng cac quy tic cau hinh nhanh hon, dé
dang hon va it bj 16i hon.

Han ché quyén truy cip cta ngudi dung CPQ

Giao dién ngudi dung bdo tri CPQ la mot cdng cu thiét yéu ma quan trj vién s&r dung dé tao, bao
tri va cdp nhat cac phién ban CPQ cla ho. Vi 2023.1, g day ho cé thé gidi han quyén truy cap
vao giao dién ngudi dung Bao tri CPQ cho cic cd nhan hodc nhém ngudidung cu thé dya trén
vai tro, cdng ty hodc bd phan, ddm bdo chi nhitng ngudi dung duoc dy quyén mdithuc hién
thay d6i cau hinh.

HO tro’ chii dé SuiteCommerce

O phién ban 2023.1, kha ning tich hop duoc cai thién gitra SuiteCommerce va NetSuite CPQ cd
nghia la cdc mau duoc sl dung trén chd dé cda trang web sé tu dong duoc st dung khi khdi
chay bd ciu hinh CPQ tlr clra hang truc tuyén. Diéu nay duy tri trdi nghiém nhat quan cho ngudi

mua.

Cai tién & SuiteCommerce



SuiteCommerce gilip cac cdng ty dé dang kh&i chay va bao tri clra hang thuong mai dién tir
B2B. Cho du dd la sy hién dién truc tuyén duy nhat cla ban hay cong ban buén B2B mdai dé bd
sung cho trang web B2C hién cé cla ban, SuiteCommerce cung cdp mot chia khoa trao tay, cach

thire tu phuc vu dé khach hang doanh nghiép mua sadn pham vao thai gian thuan tién cho ho.

Sau khi bt dau san xuat va phan phdi cac san pham cla riéng minh, cdng ty hang gia dung The
Royal Standard d3 quyét dinh tung ra mét kénh ban budén B2B md&ingoai cac clra hang thuwong

mai dién tlr va ban 1é hién cd. Bang cach quan ly hang tén kho va thwong mai dién tl trong mot
hé théng duy nhat, The Royal Standard d3 gidm dwoc kha nang xay ra 16i ma ho gdp phai khi cac
nhédm thuc hién cap nhat thd cdng, trung 13p cho hai hé théng riéng biét, chéng han nhu khi

thém mat hang mdihodc thay déi gid. Nhirng hiéu qua nay cho phép nha ban I1é mé nhiéu kénh

bén hang hon ma khéng can tang s6 lvgng nhan vién.

“NetSuite dd cho phép chiing téi ting 43% doanh thu trong 4 ndm qua trong khivén git chi phi
tién lwong twong déi é6n dinh —chi tdng 6% trong cting khodng thoi gian. Chiing téi dd ra mat 2
trang web thwong mai dién tir va mé 2 cira hang vdi sé lwong nhén vién tdng téi thiéu. Diéu nay
dd giup ching téicé duwoc nhitng ném dat loi nhu@n cao nhdt ké tir khira mat.” — Emily Dykes,
Phd chd tich, The Royal Standard

H6 tro’ thanh toan ACH clia SuiteCommerce

Thanh todn ACH la chuyén tién dién tr gitra cac tai khodn ngan hang. S dung ACH cé thé giam
thi€u phi giao dich vi cdc khoan thanh todn nay khéng di qua cdc mang luéi xrly thé tin dung
ton kém. ACH thudng nhanh hon cac phuong thirc thanh toan khac, giup cai thién luéng tién
mat cho doanh nghiép ctia ban.

Trwédc day trong SuiteCommerce, chirc nang nay chi dugc hd trg & phan “Tai khoan cla toi” khi
khach hang thyc hién thanh todn cho cac hdéa don chua thanh todn. Trong cac phién ban
2023.1 cua SuiteCommerce va SuiteCommerce Advanced, thanh todn ACH hién duoc hd trg
trong quy trinh thanh toan. Diéu nay cd nghia la ban khéng con phai chdp nhan don hang bén
chiu truwdc khildp héa don cho khach hang mudn tdn dung ACH — ACH hién Ia tuy chon thanh

todn trong phan thanh toan, vi vay khach hang cé thé sir dung ngay.
SuiteCommerce ho tro’ Google Analytics 4

Google Analytics 4 (GA4) |a phién ban ké thira d3 dugc chd doi tir [Au cda dich vu phan tich ph6

bi€n clia Google c6 tén la Universal Analytics (UA). La dich vu phan tich cha bénth( ba, cd UA


https://www.netsuite.com/portal/resource/articles/ecommerce/retailer-grows-revenue-43-with-automation-in-netsuite-erp-and-suitecommerce.shtml
https://www.netsuite.com/portal/resource/articles/ecommerce/retailer-grows-revenue-43-with-automation-in-netsuite-erp-and-suitecommerce.shtml

va GA4 déu cé thé cung cip thdng tin cé gia tri cho ngudi diéu hanh trang web vé khach truy

cap cta ho, bao gdbm théng tin chi ti€t va phan tich vé hoat dong thuong mai dién tir.

Tuy nhién, Google s& ngirng s&r dung UA vao ngay 1 thang 7 nam 2023, vivay cac nha diéu hanh
trang web can chuyén sang dich vu GA4 mai. Cac clra hang truc tuyén SuiteCommerce va
SuiteCommerce Advanced gi& day cé thé tan dung GA4 bang cach sl dung gidi phap trién khai
duoc dé xuat cla chung toi thong qua tién ich mé rong Google Tag Manager Editor hodc ban
tich hgp gdc. Ban can phai hanh déng sém néu mudn tiép tuc sir dung dich vu phén tich cda

Google sau ngay hét han.
Khdm pha xem NetSuite 2023 Phiénban 1 c6 thé gitp ban nhu thé nao

DE biét thém théng tin vé danh sach day du cac tinh ndng va cach st dung ching, hdy xem ghi

chd phat hanh.

Quan trong nhat 13 dirng quényéu cau tai khoan thir nghiém Release Preview dé cé quyén truy

cap thuc té€ nham xem céc tinh ndng mdéi s& hoat dong nhu thé nao v&i dit liéu, ludng cdng viéc

va cac tuy chinh cda ban.

Muc tiéu cia phén tridc Id nhdm mé té so bd dinh huéng sén phdm chung cda chiing téi. Ni
dung nay chi nhdm muc dich cung cdp théng tin va cé thé khéng dwoc duwa vao hop ddng. Déy
khéng phaila cam két cung cdp bét ky tailiéu, mé hay chirc ndng ndo. Ban khéng nén dwa vao
ndidung nay dé dwa ra quyét dinh mua hang. Viéc phdt trién, phdat hanh, dinh thoi gian va dinh
gid bdt ky tinh ndng hay chirc ndng ndo dwoc mé ta cho cdc sGn phdm cda Oracle ¢6 thé thay

déi va chi Oracle Corporation mdi dwoc quyét dinh diéu do.
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