
Whether through coupon codes or automatic discounts, 
promotions play a powerful part in ensuring your products 
sell, customers are happy, and your sales teams,  
in-store clerks, and online stores do business smoothly. 
NetSuite SuitePromotions is a sophisticated tool that 
creates a wide range of promotion types using flexible 
applicability requirements and eligibility criteria. Best of all, 
SuitePromotions is natively unified with NetSuite, including 
SuiteCommerce, SuiteCommerce InStore, CRM Sales, 
financials, and reporting.

Create Discounts and Promotions That Drive 
Sales, Loyalty, and Customer Satisfaction

NetSuite
SuitePromotions

Key Benefits

•	 Offer customers promotions and discounts  
that boost sales, brand loyalty, and  
customer satisfaction.

•	 Empower your merchandisers with a rules 
engine that offers flexibility and a wide range  
of options.

•	 Take the stress out of setup and management 
with an easy-to-use no-code interface.

•	 Unify your promotions throughout your sales 
channels, including your sales teams, web stores, 
and in-store points of sale.
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Powerful Rules Engine 
The SuitePromotions no-code UI empowers 
merchandisers to easily implement discounting and 
promotional choices that best suit their business 
requirements. Underneath the step-by-step interface  
is a sophisticated rules engine that ensures both  
flexibility and tight controls.

Numerous Promotion Types 
Choose from five broad types of promotion: items 
discounts, fixed price items, order discounts, free shipping, 
and free gifts. Each one has numerous configurable points 
to tailor it to your campaign or business objectives.

Intelligent Applicability and Eligibility Criteria 
Define the rules that best suit your business with a wide 
range of criteria to choose from. Examples include start 
and end dates, customer segments, minimum order 
values, qualifying items, and more.

Configurable Usage Limits  
Stay in control of how the promotion is used, whether 
a promotion auto-applies or requires a coupon code; 
whether each code is unique or shared; whether it can be 
used multiple times or just once. Usage audits and reports 
are easy to use. 

Exclusive Promotions and Best Offers 
Define how SuitePromotions targets different aspects of 
the order, by setting how each promotion applies, whether 
exclusively or in combination with others. SuitePromotions 
ensures your customers get the best offer that you entitle 
them to.

Omnichannel With SuiteCommerce, InStore,  
and CRM Sales 
Unify your commerce with your promotions: set them up 
once in SuitePromotions and NetSuite will automatically 
make them available to all your NetSuite commerce 
channels, if applicable. Regardless of whether a customer 
calls in, self-serves online, or visits in-store, they get a 
single, unified customer experience.

Targeted and Personalized 
Offer a promotion to all your customers or just one. 
Target a particular SuiteCommerce site or all of them. 
Align your discount availability dates with the dates of 
your campaigns. Create your codes yourself or have 
SuitePromotions generate the codes for you.

Compatible With Saved Searches and  
Dynamic Groups 
While merchandisers can manually select from lists of 
items, customers, and websites, many features also 
support NetSuite saved searches and other dynamic 
groups to speed up setup and make maintenance easy.

Status Feedback for Sales Teams 
If a salesperson applies a promotion and it’s not applied to 
an order, a simple click will give a detailed description of 
why, helping them make sure the customer gets the deal 
they expect. 
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