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Business needs change over time—due to growth,

evolving business strategies and changing markets.

You may start to realize there is a growing gap
between what your business software does and
what you need it to do. You may need support
services that can get you up and running quickly,
enable self-sufficiency and empower you to adapt
to rapid changes in your business, as well as add
new functionality.

Oracle NetSuite has created an all-encompassing
offering to meet all your support optimization
needs across all products. Advanced Customer
Support (ACS) is available to any NetSuite
customer. This managed service takes a proactive
approach in keeping your solution at an optimal
level, mitigating risks and increasing ROI as your
business continues to scale.

Here are the Top Ways ACS Optimizes
Your Business
1. Single point of coordination. ACS is your one-

stop shop. You are assigned a team of NetSuite
Support personnel who coordinate all your

activities between Support, Managed Services and

Professional Services activities. They will manage
resources for all your administration, maintenance,
sustainment and enhancement needs. You will
meet regularly with your ACS team to discuss
leading practices to support your business.
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2. Relationship with a knowledgeable team that

understands your business. You are assigned
an ACS team that understands your business
and solution environment. They will help adapt
NetSuite to your business needs. Continuity and
consistency are key—this direct coordination
ensures continuous collaboration.

. Solution advice, usage recommendations and

execution. Your assigned team will provide
guidance on business process improvements.
You receive personalized advice, execution and
results when you need them (no waiting for
SOWs). ACS focuses on your strategic priorities
as they evolve and scale with your business.
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4. Analyze and optimize the agility of your solution
performance. Your ACS team will help you
optimize the performance of your solution to its
highest capability. They will provide a quarterly
report detailing key performance indicators and
system performance. ACS identifies required
changes to improve performance or scalability.

5. Guidance on upcoming NetSuite releases.
Your ACS team will provide release guidance
on the latest features and functionality. They
will identify the potential impacts of a release
on your specific environment and conduct
regression testing. ACS helps implement the
latest features to enhance your NetSuite solution.
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Managed Services Designed for Your
Business Needs

ACS is truly a one-stop shop for supporting you
after implementation. The subscription service is in
place to ensure you can continuously maximize the
value of your NetSuite solution.

An experienced ACS team helps ensure your needs
are met across all NetSuite products and modules.
If you want ongoing proactive assistance with your
solution across any area—ACS is the answer.

For more information regarding ACS, please
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