
NETSUITE VS. 
MICROSOFT DYNAMICS

Is your current ERP hindering opportunities for growth, 
causing headaches in your day-to-day operations 
or preventing easy customizations and reporting 
visibility? Take a few minutes to see if any of the 
following questions apply to you and your business.

If you answered no to any of these questions, now could be the right time to evaluate NetSuite’s true cloud 
solution that will enable you to take your business to the next level. Visit www.netsuite.com/microsoft and 
reach out to your NetSuite contact today to get the conversation started.

Do you have access to a 24x7 hotline for support?

Do you have the option to work directly with the software vendor for implementation?

Do you have confidence in the Value Added Reseller (VAR) that you are working with for your
Microsoft evaluation?

Will you have a dedicated vendor resource and account manager for service and support after go live?

NOYESCUSTOMER EXPERIENCE

Is industry expertise important to your evaluation?

Does the ERP solution have pre-built leading practices for your industry available on day 1?

Are there pre-configured process flows, KPIs and roles tailored to your business?

Is there a consistent implementation framework that delivers rapid value?

Does the vendor’s approach allow you to consume capabilities based on current business needs, 
with the opportunity to expand functionality in the future? 

NOYESAPPROACH TO DELIVERY 

Are the vendors you’re evaluating true multi-tenant cloud?

Are all customers on the same release?

Are you confident with number of years the vendor has been offering cloud ERP solutions?

Does the vendor publish the number of live cloud customers they support?

Are there happy live cloud customers you can talk to?

NOYESCLOUD HERITAGE

http://www.netsuite.com/microsoft

