NetSuite New Release Readiness
3 Steps to Ensure a Smooth and Seamless Transition

With two major releases each year containing a host of new features and improvements, NetSuite
is always evolving to help you gain the visibility, control and agility to build and run a successful
business. All NetSuite users are on the same version, so when a release is ready, all accounts are

updated automatically, even if you have customisations, in a phased release process.

- PHASED RELEASE PROCESS ~
PHASE 1 8
CUSTOMERS 10% of customers upgraded
PHASE 2 o
CUSTOMERS 30% of customers upgraded
PHASE 3 Remaining 60% of
CUSTOMERS customers upgraded
\. i/

The next NetSuite release is right around the corner. To ensure a smooth and seamless
transition, here are some tips to help avoid surprises when you go live with the new version.

Learn

Early preparation is imperative. Get highlights about what's new and improved from the Sneak Peek
blogs, podcasts and in-depth details from the Release Notes. The date of your scheduled upgrade is
displayed in the New Release Portlet on your NetSuite homepage.

Plan

Each customer has their own unique combination of features, company settings, bundles,
customisations and data, so it is important to plan on testing any of these existing business critical
processes on the new release. You can use the Release Preview Test Plan Template, which includes a
testing matrix and workflow worksheets to help with your preparation.

Test

Release Preview is a temporary and isolated test account that is running the new NetSuite release. It is a
copy of your production account, which you can use to become familiar with new features and verify
existing business workflows function as expected. Administrators can request a Release Preview
account via the New Release Portlet. If you run into any problem, log a support case so that it can be
resolved before your account upgrade.

NEED HELP?

NetSuite offers a subscription-based service, Advanced Customer Support (ACS), that helps you maximise the value
of new releases. ACS provides assistance to analyse system impacts, activate new features and administer automated
testing to ensure a smooth upgrade.

ORACLE
NETSUITE

www.netsuite.co.uk



https://www.netsuite.co.uk/portal/uk/services/support-services/advanced-customer-support.shtml
https://system.netsuite.com/core/media/media.nl?id=20928182&c=NLCORP&h=d7dbb1463ed906352939&_xt=.xls

