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Please Note:  The following terms, as used in the order or the Agreement and whether or not capitalized, shall have 
the same meaning as the applicable defined term: “Agreement” and “Master Agreement”; “Customer”, “Client” 
“Company” and “You”; “Help Documentation”;  “Order”, “Your order” and “Order Form”; “Services Term” ,”Term” 
and “Services Period”; “Your Data”, Company Data”, “Customer Data” and “Your Content”; provided however, (a) 
any reference to “Your Data” or  “Your Content” shall refer to Your Customer Data, as defined in the Agreement, (b) 
any reference to Cloud Services shall refer to Your subscription Order for the Bronto Marketing Platform pursuant to 
the applicable Agreement. 
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Bronto Activation – Starter 
 
1. Description of Services.  

Oracle will make available to You during the Professional Services Period (as defined below), the 
following remote services related to Your Oracle Bronto instance (“Services”): 
 
A. Project Management Activities. 

1. Conduct one (1) kickoff remote meeting (“Welcome Call”), which is up to thirty (30) minutes 
in duration and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss Your pre-requisites, and 
d. Review Your configuration questionnaire document; 

2. Provide a single point of contact for Your project; 
3. Plan and budget Oracle resources for Your projects, as approved by You; 
4. Provide coordination of the project progress including change requests; 
5. Create and manage project schedules, including dependencies and key milestones; 
6. Provide project status reports; 
7. Coordinate status meetings with key stakeholders (both Yours and Oracle); 
8. Provide recommendations on how to use Your Bronto applications and the features licensed 

for Your project. 
9. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants, to review Your project 
completion document. 

 
B. Bronto Marketing Platform Implementation Activities. 

1. Conduct up to ten (10) hours of remote implementation Services as outlined in Your  
configuration questionnaire within the Professional Services Period to: 
a. Configure account settings, 
b. Create up to ten (10) users, 
c. Create up to twenty (20) contact fields, 
d. Import up to two (2) lists with up to twenty (20) contact fields, with up to two (2) attempts, 
e. Import up to one hundred thousand (100,000) contacts, with up to three (3) attempts, 
f. Import up to one (1) contact unsubscribe list, with up to two (2) attempts, 
g. Create up to five (5) content tags with up to one (1) revision per content tag: 

1. Header content tag, 
2. Footer content tag, 
3. Promotional content tag, 
4. Welcome content tag, and 
5. Cart recovery content tag; 

h. Create up to four (4) messages with dynamic tags from the content provided by You with 
up to one (1) revision per message: 
1. Create up to two (2) welcome series messages, and 
2. Create up to two (2) cart recovery series messages; 

i. Configure automation settings for up to two (2) workflows with one (1) trigger and up to 
two (2) messages each: 
1. Welcome series, and 
2. Cart recovery series; 

j. Create up to five (5) pop up manager app versions: 
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1. Desktop pop-up, 
2. Desktop ribbon, 
3. Desktop exit pop-up, 
4. Mobile pop-up, and 
5. Mobile ribbon; 

k. Create up to two (2) webforms: 
1. Unsubscribe webform, and 
2. Thank you confirmation webform. 
 

C. Connector Implementation Activities. 
1. Provide connector installation instructions for You to register Your production environment; 
2. Conduct up to six (6) hours of remote implementation Services to configure and test connector 

production environment settings to: 
a. Configure contacts settings, 
b. Configure opt-ins settings, 
c. Configure orders settings, 
d. Configure integrations settings, 
e. Configure messages settings, and 
f. Configure script manager settings. 

 
D. Consultation Activities. 

1. Conduct up to five (5) remote meetings, which are up to thirty (30) minutes in duration and 
may be attended by up to five (5) of Your participants to cover: 
a. Account settings review, 
b. Connector settings review, 
c. Message creation review, 
d. Scheduling deliveries review, and 
e. Automation review; 

2. Conduct up to one (1) remote Question and Answer meeting (“Q&A”), which is up to one (1) 
hour in duration and may be attended by up to five (5) of Your participants. 

 
2. Your Obligations and Project Assumptions.  

You acknowledge that Your timely provision of and access to office accommodations, facilities, 
equipment, assistance, cooperation, complete and accurate information and data from Your officers, 
agents, and employees (collectively, “cooperation”) are essential to the performance of any Services as 
set forth in above. Oracle will not be responsible for any deficiency in performing Services if such 
deficiency results from Your failure to provide full cooperation. 
 
You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the 
following obligations and the following project assumptions: 
 
A. Your Obligations. 

1. Obtain Cloud Services under separate contract prior to the commencement of Services under 
Your order and maintain such Cloud Services for the duration of the Services provided under 
Your order.  

2. Provide any notices, and obtain any consents, required for Oracle to perform Services.  
3. Limit Oracle’s access to any production environments or shared development environments to 

the extent necessary for Oracle to perform Services. 
4. Provide Oracle with full access to the relevant documentation and the functional, technical and 

business resources with adequate skills and knowledge to support the performance of Services. 
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5. Provide for all Oracle resources performing Services at Your site, a safe and healthful 
workspace (e.g., a workspace that is free from recognized hazards that are causing, or likely to 
cause, death or serious physical harm, a workspace that has proper ventilation, legally 
acceptable oxygen concentration levels, sound levels acceptable for resources performing 
Services in the workspace, and ergonomically correct work stations, ). 

6. As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle 
to post a Notice regarding H-1B employee(s) at the work site prior to the employee’s arrival 
onsite. 

7. Participate in the remote Kickoff, Closeout and any follow-up meetings as needed.  
8. Provide Your project goals and objectives.  
9. Complete configuration questionnaire to facilitate implementation activities. 
10. Ensure Your tasks are completed in the timeframe as mutually agreed upon.  
11. Provide Oracle a minimum of five (5) days advance notice for the scheduling of any meetings.  
12. You acknowledge that Oracle may provide the Services from Oracle's global locations. 
13. You agree to restrict Oracle's access to any content or information that imposes privacy, 

security or regulatory obligations greater than those specified in the order. 
14. Provide data to Oracle in the manner and format consistent to Oracle’s requested templates. 
15. Provide a method to place test orders on Your website. 
16. Disable and remove any conflicting third-party extensions or site customizations which 

negatively affect connector functionality. 
17. If You leverage NetSuite Site Builder, ensure SuiteScript Server Page (“SSP”) Touchpoints are 

enabled in order to utilize conversion tracking and cart recovery functionality; SSP 
Touchpoints may incur additional costs from NetSuite. 
 

B. Project Assumptions.  
1. All Services and written documentation will be conducted in English. 
2. Any documents provided will be in Microsoft Office format according to Oracle standards. 
3. All Services will be performed remotely. 
4. All Services will be performed in production environments. 
5. Oracle will use commercially reasonable efforts to staff recurring requests with the same 

resource, but You acknowledge that some requests will be staffed by a pool of Oracle resources 
with no guarantee that a specific requested resource will be assigned to perform the Services. 

6. Except as otherwise agreed to by the parties in writing, Services will be performed Monday 
through Friday, between the hours of 9am and 5pm eastern standard time. Oracle Consulting 
employees will work a forty (40) hour work week. Work outside of the hours above, work on 
weekends or on Oracle-recognized holidays must be pre-approved in writing by Oracle. 

7. Any timelines or expected completion dates discussed with You are estimated dates and are 
intended for planning purposes only. As such Oracle does not guarantee that any such timelines 
or expected completion dates will be met and failure to meet such timelines shall not constitute 
a breach of contract or abrogate Your obligation to pay for Services performed. 

8. Capitalized terms not defined in the agreement or Your order shall refer to named functionality 
and activities within the applicable Cloud Services, as described in more detail within the 
Oracle Bronto documentation. 

9. Files larger than 20MB must be dropped into an Oracle provided FTP site. Product feed files 
must not exceed 125MB. 

10. All Services apply to both NetSuite ERP/CRM and Site Builder/Suite Commerce occurring at 
the same time. If You wish to implement NetSuite ERP/CRM separately from Site Builder/ 
Suite Commerce, or Site Builder separately from NetSuite ERP/CRM, then You must purchase 
additional Services. 
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11. All remote meetings will be scheduled in advance. Oracle may reschedule each meeting up to 
two (2) attempts within thirty (30) days of the Kickoff before being forfeited. 

12. Content tags and messages will utilize default content tag templates with Your production 
website’s branding aspects, unless otherwise specified ; no revisions will be allowed. 

13. All Services apply to one (1) Bronto sub-account, one (1) website and one (1) of the following 
integrations: 
a. NetSuite connector, 
b. Magento connector, and 
c. Shopify connector. 

14. Out of Scope. The following activities are not within the scope of Services of Your order: 
a. Creative tasks such as graphic design or scheduling deliveries, 
b. Technical tasks such as consulting on Salesforce Commerce Cloud connector, third party 

integrations, Bronto API, embedded webforms, recommendations web, and 
c. Any tasks, activities and Services that are not expressly identified in Your order as being 

Oracle’s responsibility. 
 

3. Expenses. 
In addition to the fees set forth in Your order, You agree to reimburse Oracle for travel and out of 
pocket expenses related to providing any onsite Services. All expenses involved monthly hereunder are 
due and payable in accordance with the payment terms of Your order. 
 

4. Unused Services. 
The Services must be used within the contract term as stated from the contract start date of Your order 
(“Professional Services Period”). Any portion of the Services not used within the Professional Services 
Period will be automatically forfeited by You, with no further action required of either party, and You 
will not be entitled to a refund, or any credit toward additional or other Services, for any unused portion 
of the fees paid for any unused portion of the Services. You may not apply any portion of unused 
Services or fees paid, for any Services other than the Services stated in Your order. For Oracle to 
provide Services to You after the Professional Services Period, Oracle and You shall mutually agree, 
in writing, under a separate order to the terms and fees for the performance and delivery of such 
Services. 
 

5. Primary Point of Contact.  
You agree to designate a primary contact and Oracle agrees to designate a project manager who shall 
work together to coordinate the activities under this document. You and Oracle each shall direct all 
inquiries concerning the Services to the other party's primary contact or project manager. Oracle’s 
project manager shall have the sole right to exercise direct control and supervision over the work 
assignments of Oracle resources. 
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Bronto Activation – Standard 
 
1. Description of Services.  

Oracle will make available to You during the Professional Services Period (as defined below), the 
following remote services related to Your Oracle Bronto instance (“Services”): 
 
A. Project Management Activities. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss Your pre-requisites, and 
d. Review Your configuration questionnaire document, 
e. Discuss training activities, 
f. Schedule training sequence, and 
g. Review project plan; 

2. Provide a single point of contact for Your project; 
3. Plan and budget Oracle resources for Your projects, as approved by You; 
4. Provide coordination of the project progress including change requests; 
5. Create and manage project schedules, including dependencies and key milestones; 
6. Provide project status reports; 
7. Coordinate status meetings with key stakeholders (both Yours and Oracle); 
8. Provide recommendations on how to use Your Bronto applications and the features licensed 

for Your project; 
9. Coordinate status meetings with key stakeholders (both Yours and Oracle); 
10. Host up to one (1) call per week, each of which is up to thirty (30) minutes in length and may 

be attended by up to five (5) of Your participants to review implementation progress; and 
11. Create and maintain a document that specifies the project tasks and due dates (“Project Plan”). 
12. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to one (1) hour in 

duration and may be attended by up to five (5) of Your participants, to review Your project 
completion document. 

 
B. Bronto Marketing Platform Implementation Activities. 

1. Conduct up to twenty (20) hours of remote implementation Services within the Professional 
Services Period to: 
a. Configure account settings, 
b. Create up to ten (10) users, 
c. Create up to two-hundred (200) contact fields, 
d. Create up to ten (10) segments, 
e. Import up to ten (10) lists with up to two-hundred (200) contact fields, with up to two (2) 

attempts, 
f. Import up to five million (5,000,000) contacts, with up to three (3) attempts, 
g. Import up to one (1) contact unsubscribe list, with up to two (2) attempts, 
h. Import up to one (1) contact transactional list, with up to two (2) attempts, 
i. Import up to one million (1,000,000) orders, with up to three (3) attempts, 
j. Configure up to one (1) product feed with up to fifty (50) product fields, with up to three 

(3) attempts, 
k. Configure up to one (1) data loader contact import job, 
l. Configure up to one (1) data loader order import job, 
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m. Create up to five (5) content tags with up to one (1) revision per content tag: 
1. Header content tag, 
2. Footer content tag, 
3. Promotional content tag, 
4. Welcome content tag, and 
5. Cart recovery content tag; 

n. Create up to four (4) messages with dynamic tags from the content provided by You with 
up to one (1) revision per message: 
1. Create up to two (2) welcome series messages, and 
2. Create up to two (2) cart recovery series messages; 

o. Configure automation settings for up to two (2) workflows with one (1) trigger and up to 
two (2) messages each: 
1. Welcome series, and 
2. Cart recovery series; 

p. Create up to five (5) pop up manager app versions: 
1. Desktop pop-up, 
2. Desktop ribbon, 
3. Desktop exit pop-up, 
4. Mobile pop-up, and 
5. Mobile ribbon; 

q. Create up to three (3) webforms: 
1. Manage preferences webform with up to twelve (12) fields, 
2. Unsubscribe webform, and 
3. Thank you confirmation webform. 

r. Create up to three (3) coupon manager campaigns with the coupon codes provided by You. 
 

C. Connector Implementation Activities. 
1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 

and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss Your pre-requisites, and 
d. Provide an overview of the connector or script manager; 

2. Provide connector or script manager installation instructions for You to register Your staging 
environment; 

3. Conduct up to six (6) hours of remote implementation Services to configure and test connector 
or script manager staging environment settings to: 
a. Configure contacts settings, 
b. Configure opt-ins settings, 
c. Configure orders settings, 
d. Configure integrations settings, 
e. Configure messages settings, and 
f. Configure script manager settings; 

4. Conduct up to one (1) remote meeting (“Configuration Review”), which is up to one (1) hour 
in duration and may be attended by up to five (5) of Your participants, to review connector or 
script manager staging environment settings; 

5. Promote connector or script manager staging environment into production environment; 
6. Conduct up to six (6) hours of remote implementation Services to configure and test connector 

or script manager production environment settings to: 
a. Verify contacts settings, 
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b. Verify opt-ins settings, 
c. Verify orders settings, 
d. Verify integrations settings, 
e. Verify messages settings, and 
f. Verify script manager settings. 

 
D. Training Activities. 

1. Conduct up to six (6) remote trainings, which are up to one (1) hour in duration and may be 
attended by up to five (5) of Your participants to cover: 
a. Account settings, 
b. Contacts, segments, orders, products and recommendations, 
c. Messages, previewer, webforms and content tags, 
d. Automation, 
e. Reporting and metrics, and 
f. Cart recovery, pop up manager and coupon manager applications. 

 
E. Sending Domain Warm-Up Activities. 

1. Conduct up to two (2) remote meetings which are up to one (1) hour in length and may be 
attended by up to five (5) of Your participants to: 
a. Configure up to two (2) warm-up campaigns for one (1) of the following campaign types 

(“In-Scope Campaigns”) up to two (2) attempts, as defined by Your warm-up plan 
(“Warm-Up Plan”): 
1. Gmail, and 
2. Microsoft; 

b. Create up to fifty (50) email engagement segments to be utilized in Your warm-up plan. 
 
2. Your Obligations and Project Assumptions.  

You acknowledge that Your timely provision of and access to office accommodations, facilities, 
equipment, assistance, cooperation, complete and accurate information and data from Your officers, 
agents, and employees (collectively, “cooperation”) are essential to the performance of any Services as 
set forth in above. Oracle will not be responsible for any deficiency in performing Services if such 
deficiency results from Your failure to provide full cooperation. 
 
You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the 
following obligations and the following project assumptions: 
 
A. Your Obligations. 

1. Obtain Cloud Services under separate contract prior to the commencement of Services under 
Your order and maintain such Cloud Services for the duration of the Services provided under 
Your order.  

2. Provide any notices, and obtain any consents, required for Oracle to perform Services.  
3. Limit Oracle’s access to any production environments or shared development environments to 

the extent necessary for Oracle to perform Services. 
4. Provide Oracle with full access to the relevant documentation and the functional, technical and 

business resources with adequate skills and knowledge to support the performance of Services. 
5. Provide for all Oracle resources performing Services at Your site, a safe and healthful 

workspace (e.g., a workspace that is free from recognized hazards that are causing, or likely to 
cause, death or serious physical harm, a workspace that has proper ventilation, legally 
acceptable oxygen concentration levels, sound levels acceptable for resources performing 
Services in the workspace, and ergonomically correct work stations). 
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6. As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle 
to post a Notice regarding H-1B employee(s) at the work site prior to the employee’s arrival 
onsite. 

7. Participate in the remote Kickoff, Closeout and any follow-up meetings as needed.  
8. Provide Your project goals and objectives.  
9. Complete configuration questionnaire to facilitate implementation activities. 
10. Ensure Your tasks are completed in the timeframe as mutually agreed upon.  
11. Contact Oracle’s project manager to request and schedule the performance of Services within 

the Professional Services Period, which Services will be scheduled at a date and time mutually 
agreed to by the project managers.  

12. You acknowledge that Oracle may provide the Services from Oracle's global locations. 
13. You agree to restrict Oracle's access to any content or information that imposes privacy, 

security or regulatory obligations greater than those specified in the order. 
14. Provide data to Oracle in the manner and format consistent to Oracle’s requested templates. 

 
B. Project Assumptions.  

1. All Services and written documentation will be conducted in English. 
2. Any documents provided will be in Microsoft Office format according to Oracle standards. 
3. All Services will be performed remotely. 
4. All Services will be performed in production environments. 
5. Oracle will use commercially reasonable efforts to staff recurring requests with the same 

resource, but You acknowledge that some requests will be staffed by a pool of Oracle resources 
with no guarantee that a specific requested resource will be assigned to perform the Services. 

6. Except as otherwise agreed to by the parties in writing, Services will be performed Monday 
through Friday, between the hours of 9am and 5pm eastern standard time. Oracle Consulting 
employees will work a forty (40) hour work week. Work outside of the hours above, work on 
weekends or on Oracle-recognized holidays must be pre-approved in writing by Oracle. 

7. Any timelines or expected completion dates discussed with You are estimated dates and are 
intended for planning purposes only. As such Oracle does not guarantee that any such timelines 
or expected completion dates will be met and failure to meet such timelines shall not constitute 
a breach of contract or abrogate Your obligation to pay for Services performed. 

8. Capitalized terms not defined in the agreement or Your order shall refer to named functionality 
and activities within the applicable Cloud Services, as described in more detail within the Help 
Documentation. 

9. Files larger than 20MB must be dropped into an Oracle provided FTP site. Product feed files 
must not exceed 125MB. 

10. All remote meetings will be scheduled in advance. Oracle may reschedule each meeting up to 
two (2) attempts within sixty (60) days of the Kickoff before being forfeited. 

11. Unless  configuration questionnaire is completed by You, content tags and messages will utilize 
default content tag templates with Your production website’s branding aspects if not otherwise 
specified; no revisions will be allowed. 

12. All Services apply to one (1) Bronto sub-account, one (1) website and one (1) of the following 
integrations: 
a. NetSuite connector, 
b. Magento connector, 
c. Salesforce Commerce Cloud connector, 
d. Shopify connector, and 
e. Script manager. 

13. Sending Domain Warm-Up activities will only be conducted if Your private sending domain 
is: 
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a. New with no reputation, or 
b. Existing with poor reputation. 

14. Out of Scope. The following activities are not within the scope of Services of Your order: 
a. Creative tasks such as graphic design, email rendering testing or scheduling deliveries, 
b. Technical tasks such as consulting on connector applications, script manager, 

recommendations web, SOAP/REST API, embedded webforms or third-party integrations, 
and 

c. Any tasks, activities and Services that are not expressly identified in Your order as being 
Oracle’s responsibility. 
 

3. Expenses. 
In addition to the fees set forth in Your order, You agree to reimburse Oracle for travel and out of 
pocket expenses related to providing any onsite Services. All expenses involved monthly hereunder are 
due and payable in accordance with the payment terms of Your order. 
 

4. Unused Services. 
The Services must be used within the contract term as stated from the contract start date of the Your 
order (“Professional Services Period”). Any portion of the Services not used within the Professional 
Services Period will be automatically forfeited by You, with no further action required of either party, 
and You will not be entitled to a refund, or any credit toward additional or other Services, for any 
unused portion of the fees paid for any unused portion of the Services. You may not apply any portion 
of unused Services or fees paid, for any Services other than the Services stated in Your order. For 
Oracle to provide Services to You after the Professional Services Period, Oracle and You shall mutually 
agree, in writing, under a separate order to the terms and fees for the performance and delivery of such 
Services.  

 
5. Primary Point of Contact.  

You agree to designate a primary contact and Oracle agrees to designate a project manager who shall 
work together to coordinate the activities under this document. You and Oracle each shall direct all 
inquiries concerning the Services to the other party's primary contact or project manager. Oracle’s 
project manager shall have the sole right to exercise direct control and supervision over the work 
assignments of Oracle resources. 
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Bronto Sub-Account Implementation 
 
1. Description of Services.  

Oracle will make available to You during the Professional Services Period (as defined below), the 
following remote services related to Your Oracle Bronto instance (“Services”): 
 
A. Project Management Activities. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to thirty (30) minutes in 
duration and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss Your pre-requisites, and 
d. Review Your configuration questionnaire document; 

2. Provide a single point of contact for Your project; 
3. Plan and budget Oracle resources for Your projects, as approved by You; 
4. Provide coordination of the project progress including change requests; 
5. Create and manage project schedules, including dependencies and key milestones; 
6. Provide project status reports; 
7. Coordinate status meetings with key stakeholders (both Yours and Oracle); 
8. Provide recommendations on how to use Your Bronto applications and the features licensed 

for Your project. 
9. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants, to review Your project 
completion document. 

 
B. Bronto Marketing Platform Implementation Activities. 

1. Conduct up to ten (10) hours of remote implementation Services as outlined in Your 
configuration questionnaire within the Professional Services Period to: 
a. Configure account settings, 
b. Create up to ten (10) users, 
c. Create up to two-hundred (200) contact fields, 
d. Create up to ten (10) segments, 
e. Create up to fifty (50) email engagement segments to be utilized in Your Warm-Up Plan, 
f. Import up to ten (10) lists with up to two-hundred (200) contact fields, with up to two (2) 

attempts, 
g. Import up to five million (5,000,000) contacts, with up to three (3) attempts, 
h. Import up to one (1) contact unsubscribe list, with up to two (2) attempts, 
i. Import up to one (1) contact transactional list, with up to two (2) attempts, 
j. Import up to one million (1,000,000) orders, with up to three (3) attempts, 
k. Configure up to one (1) product feed with up to fifty (50) product fields, with up to three 

(3) attempts, 
l. Configure up to one (1) data loader contact import job, 
m. Configure up to one (1) data loader order import job, 
n. Configure up to one (1) product import feed, 
o. Create up to five (5) content tags with up to one (1) revision per content tag: 

1. Header content tag, 
2. Footer content tag, 
3. Promotional content tag, 
4. Welcome content tag, 
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5. Cart recovery content tag, 
p. Create up to four (4) messages with dynamic tags from the content provided by You with 

up to one (1) revision per message: 
1. Create up to two (2) welcome series messages, 
2. Create up to two (2) cart recovery series messages, and 

q. Configure automation settings for up to two (2) workflows with one (1) trigger and up to 
two (2) messages each: 
1. Welcome series, and 
2. Cart recovery series; 

r. Create up to five (5) pop up manager app versions: 
1. Desktop pop-up, 
2. Desktop ribbon, 
3. Desktop exit pop-up, 
4. Mobile pop-up, and 
5. Mobile ribbon; 

s. Create up to three (3) webforms: 
1. Manage preferences webform with up to twelve (12) fields, 
2. Unsubscribe webform, and 
3. Thank you confirmation webform; 

t. Create up to three (3) coupon manager campaigns with the coupon codes provided by You. 
 

C. Connector Implementation Activities. 
1. Provide connector or script manager installation instructions for You to register Your staging 

environment; 
2. Conduct up to six (6) hours of remote implementation Services to configure and test connector 

or script manager staging environment settings to: 
a. Configure contacts settings, 
b. Configure opt-ins settings, 
c. Configure orders settings, 
d. Configure integrations settings, 
e. Configure messages settings, and 
f. Configure script manager settings; 

3. Conduct up to one (1) remote meeting (“Configuration Review”), which is up to one (1) hour 
in duration and may be attended by up to five (5) of Your participants, to review connector or 
script manager staging environment settings; 

4. Promote connector or script manager staging environment into production environment; 
5. Conduct up to six (6) hours of remote implementation Services to configure and test connector 

or script manager production environment settings to: 
a. Verify contacts settings, 
b. Verify opt-ins settings, 
c. Verify orders settings, 
d. Verify integrations settings, 
e. Verify messages settings, and 
f. Verify script manager settings. 
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D. Sending Domain Warm-Up Activities. 
1. Conduct up to two (2) remote meetings which are up to one (1) hour in length and may be 

attended by up to five (5) of Your participants to: 
a. Configure up to two (2) warm-up campaigns for one (1) of the following campaign types 

(“In-Scope Campaigns”) up to two (2) attempts, as defined by Your warm-up plan 
(“Warm-Up Plan”): 
1. Gmail, and 
2. Microsoft; 

b. Create up to fifty (50) email engagement segments to be utilized in Your warm-up plan. 
 
2. Your Obligations and Project Assumptions.  

You acknowledge that Your timely provision of and access to office accommodations, facilities, 
equipment, assistance, cooperation, complete and accurate information and data from Your officers, 
agents, and employees (collectively, “cooperation”) are essential to the performance of any Services as 
set forth in above. Oracle will not be responsible for any deficiency in performing Services if such 
deficiency results from Your failure to provide full cooperation. 
 
You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the 
following obligations and the following project assumptions: 
 
A. Your Obligations. 

1. Obtain Cloud Services under separate contract prior to the commencement of Services under 
Your order and maintain such Cloud Services for the duration of the Services provided under 
Your order.  

2. Provide any notices, and obtain any consents, required for Oracle to perform Services.  
3. Limit Oracle’s access to any production environments or shared development environments to 

the extent necessary for Oracle to perform Services. 
4. Provide Oracle with full access to the relevant documentation and the functional, technical and 

business resources with adequate skills and knowledge to support the performance of Services. 
5. Provide for all Oracle resources performing Services at Your site, a safe and healthful 

workspace (e.g., a workspace that is free from recognized hazards that are causing, or likely to 
cause, death or serious physical harm, a workspace that has proper ventilation, legally 
acceptable oxygen concentration levels, sound levels acceptable for resources performing 
Services in the workspace, and ergonomically correct work stations). 

6. As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle 
to post a Notice regarding H-1B employee(s) at the work site prior to the employee’s arrival 
onsite. 

7. Participate in the remote Kickoff, Closeout and any follow-up meetings as needed.  
8. Provide Your project goals and objectives.  
9. Complete configuration questionnaire to facilitate implementation activities. 
10. Ensure Your tasks are completed in the timeframe as mutually agreed upon.  
11. Contact Oracle’s project manager to request and schedule the performance of Services within 

the Services Period, which Services will be scheduled at a date and time mutually agreed to by 
the project managers.  

12. You acknowledge that Oracle may provide the Services from Oracle's global locations. 
13. You agree to restrict Oracle’s access to any content or information that imposes privacy, 

 security or regulatory obligations greater than those specified in the order. 
14. Provide data to Oracle in the manner and format consistent to Oracle’s requested templates. 
 

B. Project Assumptions.  
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1. All Services and written documentation will be conducted in English. 
2. Any documents provided will be in Microsoft Office format according to Oracle standards. 
3. All Services will be performed remotely. 
4. All Services will be performed in production environments. 
5. Oracle will use commercially reasonable efforts to staff recurring requests with the same 

resource, but You acknowledge that some requests will be staffed by a pool of Oracle resources 
with no guarantee that a specific requested resource will be assigned to perform the Services. 

6. Except as otherwise agreed to by the parties in writing, Services will be performed Monday 
through Friday, between the hours of 9am and 5pm eastern standard time. Oracle Consulting 
employees will work a forty (40) hour work week. Work outside of the hours above, work on 
weekends or on Oracle-recognized holidays must be pre-approved in writing by Oracle. 

7. Any timelines or expected completion dates discussed with You are estimated dates and are 
intended for planning purposes only. As such Oracle does not guarantee that any such timelines 
or expected completion dates will be met and failure to meet such timelines shall not constitute 
a breach of contract or abrogate Your obligation to pay for Services performed. 

8. Capitalized terms not defined in the agreement or Your order shall refer to named functionality 
and activities within the applicable Cloud Services, as described in more detail within the Help 
Documentation. 

9. Files larger than 20MB must be dropped into an Oracle provided FTP site. Product feed files 
must not exceed 125MB. 

10. All remote meetings will be scheduled in advance. Oracle may reschedule each meeting up to 
two (2) attempts within sixty (60) days of the Kickoff before being forfeited. 

11. Unless Your configuration questionnaire is completed, or as otherwise specified by You, 
content tags and messages will utilize default content tag templates with Your production 
website’s branding aspects; no revisions will be allowed. 

12. All Services apply to one (1) Bronto sub-account, one (1) website and one (1) of the following 
integrations: 
a. NetSuite connector, 
b. Magento connector, 
c. Salesforce Commerce Cloud connector, 
d. Shopify connector, and 
e. Script manager. 

13. Sending Domain Warm-Up activities will only be conducted if Your private sending domain 
is: 
a. New with no reputation, or 
b. Existing with poor reputation. 

14. Out of Scope. The following activities are not within the scope of Services of Your order: 
a. Creative tasks such as graphic design, email rendering testing or scheduling deliveries, 
b. Technical tasks such as consulting on connector applications, script manager, 

recommendations web, SOAP/REST API, embedded webforms or third-party integrations, 
and 

c. Any tasks, activities and Services that are not expressly identified in Your order as being 
Oracle’s responsibility. 
 

 
3. Expenses. 

In addition to the fees set forth in Your order, You agree to reimburse Oracle for travel and out of 
pocket expenses related to providing any onsite Services. All expenses involved monthly hereunder are 
due and payable in accordance with the payment terms of Your order. 
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4. Unused Services. 
The Services must be used within the contract term as stated from the contract start date of Your order 
(“Professional Services Period”). Any portion of the Services not used within the Professional Services 
Period will be automatically forfeited by You, with no further action required of either party, and You 
will not be entitled to a refund, or any credit toward additional or other Services, for any unused portion 
of the fees paid for any unused portion of the Services. You may not apply any portion of unused 
Services or fees paid, for any Services other than the Services stated in Your order. For Oracle to 
provide Services to You after the Professional Services Period, Oracle and You shall mutually agree, 
in writing, under a separate order to the terms and fees for the performance and delivery of such 
Services. 

 
5. Primary Point of Contact.  

You agree to designate a primary contact and Oracle agrees to designate a project manager who shall 
work together to coordinate the activities under this document. You and Oracle each shall direct all 
inquiries concerning the Services to the other party's primary contact or project manager. Oracle’s 
project manager shall have the sole right to exercise direct control and supervision over the work 
assignments of Oracle resources. 
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Bronto Connector Implementation 
 
1. Description of Services.  

Oracle will make available to You during the Professional Services Period (as defined below), the 
following remote services related to Your Oracle Bronto instance (“Services”): 

 
A. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration and 

may be attended by up to five (5) of Your participants to: 
1. Discuss the Services, 
2. Discuss Your roles and responsibilities, 
3. Discuss Your pre-requisites, and 
4. Provide an overview of the connector or script manager; 
 

B. Provide connector or script manager installation instructions for You to register Your staging 
environment; 
 

C. Conduct up to six (6) hours of remote implementation Services to configure and test connector or 
script manager staging environment settings to: 
1. Configure contacts settings, 
2. Configure opt-ins settings, 
3. Configure orders settings, 
4. Configure integrations settings, 
5. Configure messages settings, and 
6. Configure script manager settings; 
 

D. Conduct up to one (1) remote meeting (“Configuration Review”), which is up to one (1) hour in 
duration and may be attended by up to five (5) of Your participants, to review connector or script 
manager staging environment settings; 
 

E. Promote connector or script manager staging environment into production environment; 
 

F. Conduct up to six (6) hours of remote implementation Services to configure and test connector or 
script manager production environment settings to: 
1. Verify contacts settings, 
2. Verify opt-ins settings, 
3. Verify orders settings, 
4. Verify integrations settings, 
5. Verify messages settings, and 
6. Verify script manager settings. 
 

G. Create project completion document which contains configured connector or script manager 
settings; and 
 

H. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants, to review connector or script manager 
production environment settings and provide project completion document. 
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2. Your Obligations and Project Assumptions.  
You acknowledge that Your timely provision of and access to office accommodations, facilities, 
equipment, assistance, cooperation, complete and accurate information and data from Your officers, 
agents, and employees (collectively, “cooperation”) are essential to the performance of any Services as 
set forth in above. Oracle will not be responsible for any deficiency in performing Services if such 
deficiency results from Your failure to provide full cooperation. 
 
You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the 
following obligations and the following project assumptions: 

 
A. Your Obligations. 

1. Obtain Cloud Services under separate contract prior to the commencement of Services under 
Your order and maintain such Cloud Services for the duration of the Services provided under 
Your order. 

2. Provide any notices, and obtain any consents, required for Oracle to perform Services.  
3. Limit Oracle’s access to any production environments or shared development environments to 

the extent necessary for Oracle to perform Services. 
4. Provide Oracle with full access to the relevant documentation and the functional, technical and 

business resources with adequate skills and knowledge to support the performance of Services. 
5. Provide for all Oracle resources performing Services at Your site, a safe and healthful 

workspace (e.g., a workspace that is free from recognized hazards that are causing, or likely to 
cause, death or serious physical harm, a workspace that has proper ventilation, legally 
acceptable oxygen concentration levels, sound levels acceptable for resources performing 
Services in the workspace, and ergonomically correct work stations). 

6. As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle 
to post a Notice regarding H-1B employee(s) at the work site prior to the employee’s arrival 
onsite. 

7. Participate in the remote Kickoff, Configuration, Closeout and any follow-up meetings as 
needed.  

8. Provide Your project goals and objectives.  
9. Ensure Your tasks are completed in the timeframe as mutually agreed upon.  
10. Provide Oracle a minimum of five (5) days advance notice for the scheduling of any meetings. 
11. Provide a method to place test orders on Your website. 
12. Disable and remove any conflicting third-party extensions or site customizations which 

negatively affect connector functionality. 
13. You acknowledge that Oracle may provide the Services from Oracle's global locations. 
14. You agree to restrict Oracle's access to any content or information that imposes privacy, 

security or regulatory obligations greater than those specified in the order. 
15. Provide data to Oracle in the manner and format consistent to Oracle’s requested templates. 
16. If You leverage NetSuite Site Builder, ensure SSP Touchpoints are enabled in order to utilize 

conversion tracking and cart recovery functionality; SSP Touchpoints may incur additional 
costs from NetSuite. 
 

B. Project Assumptions.  
1. All Services and written documentation will be conducted in English. 
2. Any documents provided will be in Microsoft Office format according to Oracle standards. 
3. All Services will be performed remotely. 
4. Oracle will use commercially reasonable efforts to staff recurring requests with the same 

resource, but You acknowledge that some requests will be staffed by a pool of Oracle resources 
with no guarantee that a specific requested resource will be assigned to perform the Services. 
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5. Except as otherwise agreed to by the parties in writing, Services will be performed Monday 
through Friday, between the hours of 9am and 5pm eastern standard time. Oracle Consulting 
employees will work a forty (40) hour work week. Work outside of the hours above, work on 
weekends or on Oracle-recognized holidays must be pre-approved in writing by Oracle. 

6. Any timelines or expected completion dates discussed with You are estimated dates and are 
intended for planning purposes only. As such Oracle does not guarantee that any such timelines 
or expected completion dates will be met and failure to meet such timelines shall not constitute 
a breach of contract or abrogate Your obligation to pay for Services performed. 

7. All Services apply to both NetSuite ERP/CRM and Site Builder/Suite Commerce occurring at 
the same time. If You wish to implement NetSuite ERP/CRM separately from Site Builder/ 
Suite Commerce, then You must purchase additional Services. 

8. Capitalized terms not defined in the agreement or Your order shall refer to named functionality 
and activities within the applicable Cloud Services, as described in more detail within theHelp 
Documentation. 

9. All Services apply to one (1) Bronto sub-account, one (1) website and one (1) of the following 
integrations: 
a. NetSuite connector, 
b. Magento connector, 
c. Salesforce Commerce Cloud connector, 
d. Shopify connector, and 
e. Script manager; 

10. Out of Scope. The following activities are not within the scope of Services of Your order: 
a. Creative tasks such as graphic design, content creation, email rendering testing 

or scheduling deliveries, 
b. Technical tasks such as consulting on third party integrations, 

SOAP/REST API, embedded webforms, Recommendations Web, and 
c. Any tasks, activities and Services that are not expressly identified in Your order as being 

Oracle’s responsibility. 
 

3. Expenses. 
In addition to the fees set forth in Your order, You agree to reimburse Oracle for travel and out of 
pocket expenses related to providing any onsite Services. All expenses involved monthly hereunder are 
due and payable in accordance with the payment terms of Your order. 
 

4. Unused Services. 
The Services must be used within the contract term as stated from the contract start date of Your order 
(“Professional Services Period”). Any portion of the Services not used within the Professional Services 
Period will be automatically forfeited by You, with no further action required of either party, and You 
will not be entitled to a refund, or any credit toward additional or other Services, for any unused portion 
of the fees paid for any unused portion of the Services. You may not apply any portion of unused 
Services or fees paid, for any Services other than the Services stated in Your order. For Oracle to 
provide Services to You after the Professional Services Period, Oracle and You shall mutually agree, 
in writing, under a separate order to the terms and fees for the performance and delivery of such 
Services. 
 

5. Primary Point of Contact.  
You agree to designate a primary contact and Oracle agrees to designate a project manager who shall 
work together to coordinate the activities under this document. You and Oracle each shall direct all 
inquiries concerning the Services to the other party's primary contact or project manager. Oracle’s 
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project manager shall have the sole right to exercise direct control and supervision over the work 
assignments of Oracle resources. 
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Bronto Developer Kickstart 
 
1. Description of Services.  

Oracle will make available to You during the Professional Services Period (as defined below), one (1) 
remote project (“Developer Kickstart Project”) related to Your Oracle Bronto instance (“Services”): 

 
A. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration and 

may be attended by up to five (5) of Your participants to: 
1. Discuss the Services, 
2. Discuss Your roles and responsibilities, 
3. Discuss Your pre-requisites, and 
4. Provide a Bronto API overview; 

 
B. Conduct one (1) workshop remote meeting (“API Library Review”), which is up to one (1) hour in 

duration and may be attended by up to five (5) of Your participants, to review API library code and 
review Your use cases: 
1. REST campaign service, 
2. REST order service, 
3. REST product service, 
4. SOAP add functions, 
5. SOAP delete functions, 
6. SOAP read functions, and 
7. SOAP update functions; 

 
C. Provide API instructions for You to implement in Your staging environment; 

 
D. Conduct up to two (2) hours of validation and testing of Your API implementation in Your staging 

environment; 
 

E. You promote Your staging environment into Your production environment; 
 

F. Conduct up to two (2) hours of validation and testing of Your API implementation in Your 
production environment; and 
 

G. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes in 
duration and may be attended by up to five (5) of Your participants, to review Your API production 
implementation. 

 
2. Your Obligations and Project Assumptions.  

You acknowledge that Your timely provision of and access to office accommodations, facilities, 
equipment, assistance, cooperation, complete and accurate information and data from Your officers, 
agents, and employees (collectively, “cooperation”) are essential to the performance of any Services as 
set forth in above. Oracle will not be responsible for any deficiency in performing Services if such 
deficiency results from Your failure to provide full cooperation. 

 
You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the 
following obligations and the following project assumptions: 
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A. Your Obligations. 
1. Obtain Cloud Services under separate contract prior to the commencement of Services under 

Your order and maintain such Cloud Services for the duration of the Services provided under 
Your order. 

2. Provide any notices, and obtain any consents, required for Oracle to perform Services.  
3. Limit Oracle’s access to any production environments or shared development environments to 

the extent necessary for Oracle to perform Services. 
4. Provide Oracle with full access to the relevant documentation and the functional, technical and 

business resources with adequate skills and knowledge to support the performance of Services. 
5. Provide for all Oracle resources performing Services at Your site, a safe and healthful 

workspace (e.g., a workspace that is free from recognized hazards that are causing, or likely to 
cause, death or serious physical harm, a workspace that has proper ventilation, legally 
acceptable oxygen concentration levels, sound levels acceptable for resources performing 
Services in the workspace, and ergonomically correct work stations). 

6. As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle 
to post a Notice regarding H-1B employee(s) at the work site prior to the employee’s arrival 
onsite. 

7. Participate in the remote Kickoff, Closeout and any follow-up meetings as needed. 
8. Provide Your project goals and objectives. 
9. Ensure Your tasks are completed in the timeframe as mutually agreed upon.  
10. Provide Oracle a minimum of five (5) days advance notice for the scheduling of any meetings.  
11. You agree to make reasonable efforts to limit Oracle's access to personal data to the minimum 

necessary to accomplish the intended purposes. You acknowledge that You are solely 
responsible for providing any required notices and obtaining any required consents for the 
processing or transfers of personal data. You acknowledge that Oracle may provide the 
Services from Oracle's global locations. 

12. Provide data to Oracle in the manner and format consistent to Oracle’s requested templates. 
13. Provide a method to place test orders on Your website. 
14. Provide development resources to install and configure Your implementation.  

 
B. Project Assumptions.  

1. All Services and written documentation will be conducted in English. 
2. Any documents provided will be in Microsoft Office format according to Oracle standards. 
3. All Services will be performed remotely. 
4. Oracle will use commercially reasonable efforts to staff recurring requests with the same 

resource, but You acknowledge that some requests will be staffed by a pool of Oracle resources 
with no guarantee that a specific requested resource will be assigned to perform the Services. 

5. Except as otherwise agreed to by the parties in writing, Services will be performed Monday 
through Friday, between the hours of 9am and 5pm eastern standard time. Oracle Consulting 
employees will work a forty (40) hour work week. Work outside of the hours above, work on 
weekends or on Oracle-recognized holidays must be pre-approved in writing by Oracle. 

6. Any timelines or expected completion dates discussed with You are estimated dates and are 
intended for planning purposes only. As such Oracle does not guarantee that any such timelines 
or expected completion dates will be met and failure to meet such timelines shall not constitute 
a breach of contract or abrogate Your obligation to pay for Services performed. 

7. Capitalized terms not defined in the agreement or Your order shall refer to named functionality 
and activities within the applicable Cloud Services, as described in more detail within theHelp 
Documentation. 

8. All Services apply to one (1) Bronto sub-account and one (1) website. 
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9. All Services include consultation of implementation best practices, not actual implementation 
or custom development work for Your system. 

10. Out of Scope. The following activities are not within the scope of Services of Your order: 
a. Creative tasks such as graphic design, content creation, email rendering testing 

or scheduling deliveries, 
b. Any tasks, activities and Services that are not expressly identified in Your order as being 

Oracle’s responsibility. 
 

3. Expenses. 
In addition to the fees set forth in Your order, You agree to reimburse Oracle for travel and out of 
pocket expenses related to providing any onsite Services. All expenses involved monthly hereunder are 
due and payable in accordance with the payment terms of Your order. 
 

4. Unused Services. 
The Services must be used within the contract term as stated from the contract start date of Your order 
(“Professional Services Period”). Any portion of the Services not used within the Professional Services 
Period will be automatically forfeited by You, with no further action required of either party, and You 
will not be entitled to a refund, or any credit toward additional or other Services, for any unused portion 
of the fees paid for any unused portion of the Services. You may not apply any portion of unused 
Services or fees paid, for any Services other than the Services stated in Your order. For Oracle to 
provide Services to You after the Professional Services Period, Oracle and You shall mutually agree, 
in writing, under a separate order to the terms and fees for the performance and delivery of such 
Services. 
 

5. Primary Point of Contact.  
You agree to designate a primary contact and Oracle agrees to designate a project manager who shall 
work together to coordinate the activities under this document. You and Oracle each shall direct all 
inquiries concerning the Services to the other party's primary contact or project manager. Oracle’s 
project manager shall have the sole right to exercise direct control and supervision over the work 
assignments of Oracle resources. 
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Bronto Education Services 
Bronto Marketing Platform Training 
 
1. Description of Services.  

Oracle will make available to You during the Professional Services Period (as defined below), the 
following remote services related to Your Oracle Bronto instance (“Services”): 
 
A. Conduct up to three (3) remote trainings, which are up to two (2) hours in duration and may be 

attended by up to five (5) of Your participants to cover: 
1. Account settings, 
2. Contacts, segments, orders, products and recommendations, 
3. Messages, previewer, webforms and content tags, 
4. Automation, 
5. Reporting and metrics, and 
6. Cart recovery, browse recovery, pop up manager and coupon manager applications; 

B. Conduct up to one (1) remote Question and Answer meeting (“Q&A”), which is up to one (1) hour 
in duration and may be attended by up to five (5) of Your participants. 

 
2. Your Obligations and Project Assumptions.  

You acknowledge that Your timely provision of and access to office accommodations, facilities, 
equipment, assistance, cooperation, complete and accurate information and data from Your officers, 
agents, and employees (collectively, “cooperation”) are essential to the performance of any Services as 
set forth in above. Oracle will not be responsible for any deficiency in performing Services if such 
deficiency results from Your failure to provide full cooperation. 
 
You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the 
following obligations and the following project assumptions: 
 
A. Your Obligations. 

1. Obtain Cloud Services under separate contract prior to the commencement of Services under 
Your order and maintain such Cloud Services for the duration of the Services provided under 
Your order. 

2. Provide any notices, and obtain any consents, required for Oracle to perform Services.  
3. Limit Oracle’s access to any production environments or shared development environments to 

the extent necessary for Oracle to perform Services. 
4. Provide Oracle with full access to the relevant documentation and the functional, technical and 

business resources with adequate skills and knowledge to support the performance of Services. 
5. Provide for all Oracle resources performing Services at Your site, a safe and healthful 

workspace (e.g., a workspace that is free from recognized hazards that are causing, or likely to 
cause, death or serious physical harm, a workspace that has proper ventilation, legally 
acceptable oxygen concentration levels, sound levels acceptable for resources performing 
Services in the workspace, and ergonomically correct work stations). 

6. As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle 
to post a Notice regarding H-1B employee(s) at the work site prior to the employee’s arrival 
onsite. 

7. Participate in the remote meetings as needed.  
8. Provide Your project goals and objectives.  
9. Ensure Your tasks are completed in the timeframe as mutually agreed upon.  
10. Provide Oracle a minimum of five (5) days advance notice for the scheduling of any meetings.  
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11. You acknowledge that Oracle may provide the Services from Oracle's global locations. 
12. You agree to restrict Oracle's access to any content or information that imposes privacy, 

security or regulatory obligations greater than those specified in the order. 
13. Provide data to Oracle in the manner and format consistent to Oracle’s requested templates. 

 
B. Project Assumptions.  

1. All Services and written documentation will be conducted in English. 
2. Any documents provided will be in Microsoft Office format according to Oracle standards. 
3. All Services will be performed remotely. 
4. Oracle will use commercially reasonable efforts to staff recurring requests with the same 

resource, but You acknowledge that some requests will be staffed by a pool of Oracle resources 
with no guarantee that a specific requested resource will be assigned to perform the Services. 

5. Except as otherwise agreed to by the parties in writing, Services will be performed Monday 
through Friday, between the hours of 9am and 5pm eastern standard time. Oracle Consulting 
employees will work a forty (40) hour work week. Work outside of the hours above, work on 
weekends or on Oracle-recognized holidays must be pre-approved in writing by Oracle. 

6. Any timelines or expected completion dates discussed with You are estimated dates and are 
intended for planning purposes only. As such Oracle does not guarantee that any such timelines 
or expected completion dates will be met and failure to meet such timelines shall not constitute 
a breach of contract or abrogate Your obligation to pay for Services performed. 

7. Capitalized terms not defined in the agreement or Your order shall refer to named functionality 
and activities within the applicable Cloud Services, as described in more detail within the Help 
Documentation. 

8. Out of Scope. The following activities are not within the scope of Services of Your order: 
a. Creative tasks such as graphic design, content creation, email rendering testing 

or scheduling deliveries, 
b. Technical tasks such as consulting on connector applications, script manager, 

recommendations web, SOAP/REST API, embedded webforms or third-party integrations, 
and 

c. Any tasks, activities and Services that are not expressly identified in Your order as being 
Oracle’s responsibility. 

 
3. Expenses. 

In addition to the fees set forth in Your order, You agree to reimburse Oracle for travel and out of 
pocket expenses related to providing any onsite Services. All expenses involved monthly hereunder are 
due and payable in accordance with the payment terms of Your order. 
 

4. Unused Services. 
The Services must be used within the contract term as stated from the contract start date of Your order 
(“Professional Services Period”). Any portion of the Services not used within the Professional Services 
Period will be automatically forfeited by You, with no further action required of either party, and You 
will not be entitled to a refund, or any credit toward additional or other Services, for any unused portion 
of the fees paid for any unused portion of the Services. You may not apply any portion of unused 
Services or fees paid, for any Services other than the Services stated in Your order. In order for Oracle 
to provide Services to You after the Professional Services Period, Oracle and You shall mutually agree, 
in writing, under a separate Order Form, to the terms and fees for such Services.  
 

5. Primary Point of Contact.  
You agree to designate a primary contact and Oracle agrees to designate a project manager who shall 
work together to coordinate the activities under this document. You and Oracle each shall direct all 
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inquiries concerning the Services to the other party's primary contact or project manager. Oracle’s 
project manager shall have the sole right to exercise direct control and supervision over the work 
assignments of Oracle resources.  
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Bronto Creative Services 
Bronto Strategic Sprint 
 
1. Description of Services.  

Oracle will make available to You during the Professional Services Period (as defined below), one (1) 
project (“Strategic Sprint Project”) from the following remote Services related to Your Oracle Bronto 
instance (“Services”): 

 
A. Strategic Review – Strategic Sprint Project 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss Strategic Review goals and metrics, and 
d. Discuss Your current email marketing strategies; 

2. Create one (1) presentation (“Strategic Review”) to review Your email performance results and 
provide feedback and guidance designed to improve Your email marketing results: 
a. Review email performance results from past twelve (12) months or a specific time frame 

less than twelve (12) months to analyze: 
1. Promotional marketing message deliveries, 
2. Automated lifecycle marketing message deliveries, and 
3. Triggered transactional message deliveries; 

3. Review Your current email acquisition strategy and provide up to five (5) optimization 
recommendations, 

4. Review up to five (5) email marketing opportunities which may include: 
a. Welcome series, 
b. Browse recovery, 
c. Cart recovery, 
d. Post purchase, 
e. Lapsed purchase, 
f. Birthday – anniversary, 
g. Reengagement, 
h. Manage preferences, 
i. Loyalty program, 
j. Recommendations email, and 
k. Transactional emails; 

5. Review up to three (3) creative examples and offer recommendations designed to increase Your 
email marketing engagement, and 

6. Conduct up to one (1) Strategic Review remote meeting, which is up to two (2) hours in 
duration and may be attended by up to five (5) of Your participants. 

 
B. Welcome Series – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 
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2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to three (3) messages, including copywriting and graphic design, with up to one (1) 

revision per message; 
4. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

5. Configure automation settings; and 
6. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 

 
C. Browse Recovery – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 

2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to three (3) messages with dynamic tags, including copywriting and graphic design, 

with up to one (1) revision per message; 
4. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

5. Configure up to one (1) product feed with up to fifty (50) product fields up to three (3) attempts; 
6. Configure browse recovery app and automation settings; and 
7. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 
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D. Cart Recovery – Strategic Sprint Project. 
1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 

and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 

2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to three (3) messages with dynamic tags, including copywriting and graphic design, 

with up to one (1) revision per message; 
4. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

5. Configure cart recovery app and automation settings; and 
6. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 

 
E. Post Purchase – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 

2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to three (3) messages, including copywriting and graphic design, with up to one (1) 

revision per message; 
4. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

5. Configure automation settings; and 
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6. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 
in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 

 
F. Lapsed Purchase – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 

2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to three (3) messages, including copywriting and graphic design, with up to one (1) 

revision per message; 
4. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

5. Configure automation settings; and 
6. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 

 
G. Birthday / Anniversary – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 

2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to one (1) webform from the content provided by You with up to one (1) revision; 
4. Create up to two (2) messages, including copywriting and graphic design, with up to one (1) 

revision per message; 
5. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 



 
Bronto Professional Services Descriptions 
Oracle – Confidential 
Updated: June 29, 2020 

30

e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

6. Configure automation settings; and 
7. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 

 
H. Reengagement – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 

2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to three (3) messages, including copywriting and graphic design, with up to one (1) 

revision per message; 
4. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

5. Configure automation settings; and 
6. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 

 
I. Manage Preferences – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template, webform and content tag requirements; 

2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to one (1) webform from the content provided by You with up to one (1) revision; 
4. Create up to two (2) messages, including copywriting and graphic design, with up to one (1) 

revision per message; 
5. Perform testing to verify proper email client rendering across the latest supported versions of: 



 
Bronto Professional Services Descriptions 
Oracle – Confidential 
Updated: June 29, 2020 

31

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

6. Configure automation settings; and 
7. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 

 
J. Loyalty Program – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 

2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to three (3) messages, including copywriting and graphic design, with up to one (1) 

revision per message; 
4. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

5. Configure automation settings; and 
6. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 

 
K. Recommendations Email – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 
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2. Configure up to one (1) product feed with up to fifty (50) product fields up to three (3) attempts; 
3. Create up to one (1) content tag with up to two (2) revisions; 
4. Create up to one (1) message with dynamic tags, including copywriting and graphic design, 

with up to one (1) revision; 
5. Create up to ten (10) recommendations; 
6. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

7. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 
in duration and may be attended by up to five (5) of Your participants to: 
a. Activate automation settings, and  
b. Provide training to You on how to utilize content tag. 

 
L. Recommendations Web – Strategic Sprint Project. 

1. Conduct one (1) kickoff remote webinar (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss Your pre-requisites, and 
d. Provide a recommendations web overview; 

2. Provide recommendations web and script manager instructions for You to install in Your 
staging environment; 

3. Configure recommendations web settings: 
a. Configure app settings, and 
b. Configure site settings; 

4. Configure product ID selector, email capture and contact EID custom analytics settings; 
5. Configure up to five (5) recommendations web identifiers: 

a. Define one (1) default identifier value to leverage URL matching pattern or page identifier 
value, 

b. Create up to four (4) new identifier values to leverage URL matching pattern or page 
identifier value, 

c. Add up to three (3) recommendations per identifier, including recommendation settings, 
and 

d. Publish identifier draft; 
6. Create up to five (5) recommendations web drag-and-drop layouts based on existing layout 

templates; including dynamic content or custom CSS; 
7. Conduct testing for Your staging environment: 

a. Validate Your script manager installation, 
b. Validate Your webpage div tags for recommendations web layout placement, 
c. Confirm Your page identifier variable on the page matches the identifier value, 
d. Confirm Your website’s product ID matches the Bronto product catalog’s product ID, 
e. Confirm any recommendations leveraging reference products or request time criteria 

utilize proper function calls,  
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f. Confirm any recommendations based on a contact’s order data or browse history are 
correctly personalized, and 

g. Verify drag-and-drop recommendations web layouts are correctly rendering across the 
latest supported versions of Chrome, Firefox, Safari and Internet Explorer web browsers; 

8. You promote Your staging environment into Your production environment; 
9. Conduct testing for Your production environment: 

a. Validate Your script manager installation, 
b. Validate Your webpage div tags for recommendations web layout placement, 
c. Confirm Your page identifier variable on the page matches the identifier value, 
d. Confirm Your website’s product ID matches the Bronto product catalog’s product ID, 
e. Confirm any recommendations leveraging reference products or request time criteria 

utilize proper function calls,  
f. Confirm any recommendations based on a contact’s order data or browse history are 

correctly personalized, and 
g. Verify drag-and-drop recommendations web layouts are correctly rendering across the 

latest supported versions of Chrome, Firefox, Safari and Internet Explorer web browsers; 
10. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants. 
 

M. Connector Transactional Emails – Strategic Sprint Project. 
1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 

and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss strategic best practices, 
d. Discuss responsive design best practices, and 
e. Discuss email template and content tag requirements; 

2. Create up to one (1) content tag with up to two (2) revisions; 
3. Create up to eight (8) messages with dynamic tags, including copywriting and graphic design, 

with up to one (1) revision per message: 
a. NetSuite transactional emails: 

1. Create order received message, 
2. Create order approved message, 
3. Create order cancelled message, and 
4. Create order fulfilled message; 

b. Magento transactional emails: 
1. Create change email message, 
2. Create change email and password message, 
3. Create contact form message, 
4. Create credit memo update message, 
5. Create credit memo update for guest message, 
6. Create invoice update message, 
7. Create invoice update for guest message, 
8. Create new account message, 
9. Create new account confirmation key message, 
10. Create new account confirmed message, 
11. Create new account without password message, 
12. Create new credit memo message, 
13. Create new credit memo for guest message, 
14. Create new invoice message, 
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15. Create new invoice for guest message, 
16. Create new order message, 
17. Create new order for guest message, 
18. Create new shipment message, 
19. Create new shipment for guest message, 
20. Create order update message, 
21. Create order update for guest message, 
22. Create payment failed message, 
23. Create price alert message, 
24. Create remind password message, 
25. Create reset password message, 
26. Create send product link to friend message, 
27. Create shipment update message, 
28. Create shipment update for guest message, 
29. Create stock alert message, and 
30. Create wish list sharing message; 

c. Salesforce Commerce Cloud transactional emails: 
1. Create account locked message, 
2. Create contact us message, 
3. Create gift certificate message, 
4. Create order confirmation message, 
5. Create password changed message, 
6. Create reset password message, 
7. Create send to friend (gift registry) message, 
8. Create send to friend (product) message, 
9. Create send to friend (product list) message, and 
10. Create send to friend (wishlist) message; 

d. Shopify transactional emails: 
1. Create customer account welcome message, 
2. Create order confirmation message, 
3. Create order cancellation message, and 
4. Create order shipped message; 

4. Perform testing to verify proper email client rendering across the latest supported versions of: 
a. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. Samsung Mail, and 
h. Yahoo; 

5. Configure connector transactional email settings; and 
6. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants. 
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N. Deliverability Review – Strategic Sprint Project. 
1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 

and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss deliverability best practices, and 

2. Provide a seed list with which You may send up to five (5) email deliveries to monitor inbox 
delivery results; 

3. Analyze seed list delivery results and provide feedback on how to improve deliverability inbox 
placement (“Deliverability Review”); and 

4. Remotely conduct up to one (1) Deliverability Review remote meeting, which is up to two (2) 
hours in duration and may be attended by up to five (5) of Your participants. 
 

O. SMS Starter – Strategic Sprint Project. 
1. Conduct one (1) kickoff remote meeting (“Welcome Call”), which is up to thirty (30) minutes 

in duration and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss best practices, 
d. Discuss Your pre-requisites, and 
e. Provide a SMS implementation overview; 

2. Conduct one (1) requirements confirmation remote meeting, which is up to one (1) hour in 
duration and may be attended by up to five (5) of Your participants to: 
a. SMS Overview,  
b. Review Your SMS requirements, 
c. Discuss short code integration and keyword management activities, and 
d. Review project deliverables; 

3. Conduct one (1) product training remote meeting, which is up to ninety (90) minutes in duration 
and may be attended by up to five (5) of Your participants to: 
a. Review Keyword & Short Code Setup, 
b. Contact Creation & Management, 
c. Message Creation & Management, 
d. Webforms,  
e. Direct Add overview, and  
f. Reporting overview;  

4. Conduct remote implementation services to: 
a. Create up to one (1) stop messages per short code,  
b. Create up to one (1) help messages per short code, 
c. Create up to ten (10) keywords, 
d. Create up to one (1) confirmation message per keyword,  
e. Import up to five (5) contact files to update mobile phone contact field to Bronto mobile 

number, with up to two (2) attempts, 
f. Update up to five (5) data loader contact import jobs to utilize Bronto mobile number, 
g. Create up to one (1) automated SMS welcome workflows, 
h. Update up to one (1) add contact webforms to include SMS mobile number, 
i. Update up to one (1) manage preference webforms to include SMS mobile number. 

5. Conduct one (1) strategic review remote meeting, which is up to ninety (90) minutes in duration 
and may be attended by up to five (5) of Your participants to: 
a. Review Your SMS Strategy, 
b. Discuss Use Case(s); 
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6. Conduct one (1) remote meeting, which is up to one (1) hour in duration and may be attended 
by up to five (5) of Your participants to: 
a. Review your short code and keyword requirements, 

1. Basic and Custom Keywords, 
2. International regions, and 
3. English Languages; 

b. Review and confirm new Bronto short codes, and  
c. Q&A; 

7. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes 
in duration and may be attended by up to five (5) of Your participants, to review 
implementation. 

 
P. Health Check – Strategic Sprint Project 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss goals and metrics, and 
d. Discuss Your current email marketing strategies; 

2. Create one (1) presentation (“Health Check”) to review the following deliverables: 
a. Email Performance Scorecard, 
b. Lifecycle Campaign Adoption, 
c. Health Check Analysis, 
d. Campaign Optimization, 
e. Feature Utilization, and 

3. Conduct up to one (1) Health Check remote meeting, which is up to two (2) hours in duration 
and may be attended by up to five (5) of Your participants. 
 
 

2. Your Obligations and Project Assumptions.  
You acknowledge that Your timely provision of and access to office accommodations, facilities, 
equipment, assistance, cooperation, complete and accurate information and data from Your officers, 
agents, and employees (collectively, “cooperation”) are essential to the performance of any Services as 
set forth in above. Oracle will not be responsible for any deficiency in performing Services if such 
deficiency results from Your failure to provide full cooperation. 
 
You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the 
following obligations and the following project assumptions: 

 
A. Your Obligations. 

1. Obtain Cloud Services under separate contract prior to the commencement of Services under 
Your order and maintain such Cloud Services for the duration of the Services provided under 
Your order. 

2. Provide any notices, and obtain any consents, required for Oracle to perform Services.  
3. Limit Oracle’s access to any production environments or shared development environments to 

the extent necessary for Oracle to perform Services. 
4. Provide Oracle with full access to the relevant documentation and the functional, technical and 

business resources with adequate skills and knowledge to support the performance of Services. 
5. Provide for all Oracle resources performing Services at Your site, a safe and healthful 

workspace (e.g., a workspace that is free from recognized hazards that are causing, or likely to 
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cause, death or serious physical harm, a workspace that has proper ventilation, legally 
acceptable oxygen concentration levels, sound levels acceptable for resources performing 
Services in the workspace, and ergonomically correct work stations). 

6. As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle 
to post a Notice regarding H-1B employee(s) at the work site prior to the employee’s arrival 
onsite. 

7. Participate in the remote Kickoff, Closeout and any follow-up meetings as needed.  
8. Provide Your project goals and objectives.  
9. Ensure Your tasks are completed in the timeframe as mutually agreed upon.  
10. Provide Oracle a minimum of five (5) days advance notice for the scheduling of any meetings.  
11. You acknowledge that Oracle may provide the Services from Oracle's global locations. 
12. You agree to restrict Oracle's access to any content or information that imposes privacy, 

security or regulatory obligations greater than those specified in the order. 
13. Provide data to Oracle in the manner and format consistent to Oracle’s requested templates. 
14. Provide Your brand guidelines to design content tag and messages.  
15. If while performing Professional Services, Oracle requires access to other vendor’s products 

that are part of Your system, You will acquire all such products and the appropriate license 
rights necessary for Oracle to access such products on Your behalf. 
 

B. Project Assumptions.  
1. All Services and written documentation will be conducted in English. 
2. Any documents provided will be in Microsoft Office format according to Oracle standards. 
3. All Services will be performed remotely. 
4. Oracle will use commercially reasonable efforts to staff recurring requests with the same 

resource, but You acknowledge that some requests will be staffed by a pool of Oracle resources 
with no guarantee that a specific requested resource will be assigned to perform the Services. 

5. Except as otherwise agreed to by the parties in writing, Services will be performed Monday 
through Friday, between the hours of 9am and 5pm eastern standard time. Oracle Consulting 
employees will work a forty (40) hour work week. Work outside of the hours above, work on 
weekends or on Oracle-recognized holidays must be pre-approved in writing by Oracle. 

6. Any timelines or expected completion dates discussed with You are estimated dates and are 
intended for planning purposes only. As such Oracle does not guarantee that any such timelines 
or expected completion dates will be met and failure to meet such timelines shall not constitute 
a breach of contract or abrogate Your obligation to pay for Services performed. 

7. Capitalized terms not defined in the agreement or Your order shall refer to named functionality 
and activities within the applicable Cloud Services, as described in more detail within theHelp 
Documentation. 

8. All Services only apply to one (1) Strategic Sprint Project from the following options: 
a. Strategic review, 
b. Welcome series, 
c. Browse recovery, 
d. Cart recovery, 
e. Post purchase, 
f. Lapsed purchase, 
g. Birthday – anniversary, 
h. Reengagement, 
i. Manage preferences, 
j. Loyalty program, 
k. Recommendations email, 
l. Recommendations web, 
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m. Connector transactional emails, and 
n. Deliverability review; 

9. Recommendations web Strategic Sprint Project does not include recommendations criteria setup 
or email message creation. Recommendations web Strategic Sprint Plus Project will leverage 
drag-and-drop layout editor, not HTML layout editor. 

10. Out of Scope. The following activities are not within the scope of Services of Your order: 
a. Any tasks, activities and Services that are not expressly identified in Your order as being 

Oracle’s responsibility. 
 

3. Expenses. 
In addition to the fees set forth in Your order, You agree to reimburse Oracle for travel and out of 
pocket expenses related to providing any onsite Services. All expenses involved monthly hereunder are 
due and payable in accordance with the payment terms of Your order. 

 
4. Unused Services. 

The Services must be used within the contract term as stated from the contract start date of Your order 
(“Professional Services Period”). Any portion of the Services not used within the Professional Services 
Period will be automatically forfeited by You, with no further action required of either party, and You 
will not be entitled to a refund, or any credit toward additional or other Services, for any unused portion 
of the fees paid for any unused portion of the Services. You may not apply any portion of unused 
Services or fees paid, for any Services other than the Services stated in Your order. For Oracle to 
provide Services to You after the Professional Services Period, Oracle and You shall mutually agree, 
in writing, under a separate Order Form to the terms and fees for the performance and delivery of such 
Services.  
 

5. Primary Point of Contact. 
You agree to designate a primary contact and Oracle agrees to designate a project manager who shall 
work together to coordinate the activities under this document. You and Oracle each shall direct all 
inquiries concerning the Services to the other party's primary contact or project manager. Oracle’s 
project manager shall have the sole right to exercise direct control and supervision over the work 
assignments of Oracle resources.  
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Bronto Template Design & Build 
 
1. Description of Services.  

Oracle will make available to You during the Professional Services Period (as defined below), the 
following remote services related to Your Oracle Bronto instance (“Services”): 

 
A. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration and 

may be attended by up to five (5) of Your participants to: 
1. Discuss the Services, 
2. Discuss Your roles and responsibilities, 
3. Discuss responsive design best practices, and 
4. Discuss email template and content tag requirements; 

 
B. Create up to one (1) content tag with dynamic tags, with up to two (2) revisions; 

 
C. Perform testing to verify proper email client rendering across the latest supported versions of: 

1. Apple iPad Air, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
2. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
3. Apple Mail, 
4. Gmail, 
5. Outlook 2016, Outlook 2013 and Outlook.com, 
6. Pixel Gmail, 
7. Samsung Mail, and 
8. Yahoo; 
 

D. Conduct up to one (1) closeout remote meeting (“Closeout”), which is up to thirty (30) minutes in 
duration and may be attended by up to five (5) of Your participants, to train You how to utilize 
content tag. 
 

2. Your Obligations and Project Assumptions. 
You acknowledge that Your timely provision of and access to office accommodations, facilities, 
equipment, assistance, cooperation, complete and accurate information and data from Your officers, 
agents, and employees (collectively, “cooperation”) are essential to the performance of any Services as 
set forth in above. Oracle will not be responsible for any deficiency in performing Services if such 
deficiency results from Your failure to provide full cooperation. 
 
You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the 
following obligations and the following project assumptions: 

 
A. Your Obligations. 

1. Obtain Cloud Services under separate contract prior to the commencement of Services under 
Your order and maintain such Cloud Services for the duration of the Services provided under 
Your order. 

2. Provide any notices, and obtain any consents, required for Oracle to perform Services.  
3. Limit Oracle’s access to any production environments or shared development environments to 

the extent necessary for Oracle to perform Services. 
4. Provide Oracle with full access to the relevant documentation and the functional, technical and 

business resources with adequate skills and knowledge to support the performance of Services. 
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5. Provide for all Oracle resources performing Services at Your site, a safe and healthful 
workspace (e.g., a workspace that is free from recognized hazards that are causing, or likely to 
cause, death or serious physical harm, a workspace that has proper ventilation, legally 
acceptable oxygen concentration levels, sound levels acceptable for resources performing 
Services in the workspace, and ergonomically correct work stations). 

6. As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle 
to post a Notice regarding H-1B employee(s) at the work site prior to the employee’s arrival 
onsite. 

7. Participate in the remote Kickoff, Closeout and any follow-up meetings as needed.  
8. Provide Your project goals and objectives.  
9. Ensure Your tasks are completed in the timeframe as mutually agreed upon.  
10. Provide Oracle a minimum of five (5) days advance notice for the scheduling of any meetings.  
11. You acknowledge that Oracle may provide the Services from Oracle's global locations. 
12. You agree to restrict Oracle's access to any content or information that imposes privacy, 

security or regulatory obligations greater than those specified in the order. 
13. Provide data to Oracle in the manner and format consistent to Oracle’s requested templates. 
14. Provide Your brand guidelines to design content tag.  

 
B. Project Assumptions.  

1. All Services and written documentation will be conducted in English. 
2. Any documents provided will be in Microsoft Office format according to Oracle standards. 
3. All Services will be performed remotely. 
4. Oracle will use commercially reasonable efforts to staff recurring requests with the same 

resource, but You acknowledge that some requests will be staffed by a pool of Oracle resources 
with no guarantee that a specific requested resource will be assigned to perform the Services. 

5. Except as otherwise agreed to by the parties in writing, Services will be performed Monday 
through Friday, between the hours of 9am and 5pm eastern standard time. Oracle Consulting 
employees will work a forty (40) hour work week. Work outside of the hours above, work on 
weekends or on Oracle-recognized holidays must be pre-approved in writing by Oracle. 

6. Any timelines or expected completion dates discussed with You are estimated dates and are 
intended for planning purposes only. As such Oracle does not guarantee that any such timelines 
or expected completion dates will be met and failure to meet such timelines shall not constitute 
a breach of contract or abrogate Your obligation to pay for Services performed. 

7. Capitalized terms not defined in the agreement or Your order shall refer to named functionality 
and activities within the applicable Cloud Services, as described in more detail within the Help 
Documentation. 

8. Out of Scope. The following activities are not within the scope of Services of Your order: 
a. Creative tasks such as graphic design, content creation or scheduling deliveries, 
b. Technical tasks such as consulting on connector applications, script manager, 

recommendations web, SOAP/REST API, embedded webforms or third-party integrations, 
and 

c. Any tasks, activities and Services that are not expressly identified in Your order as being 
Oracle’s responsibility. 
 

 
3. Expenses. 

In addition to the fees set forth in Your order, You agree to reimburse Oracle for travel and out of 
pocket expenses related to providing any onsite Services. All expenses involved monthly hereunder are 
due and payable in accordance with the payment terms of Your order. 
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4. Unused Services. 
The Services must be used within the contract term as stated from the contract start date of Your order 
(“Professional Services Period”). Any portion of the Services not used within the Professional Services 
Period will be automatically forfeited by You, with no further action required of either party, and You 
will not be entitled to a refund, or any credit toward additional or other Services, for any unused portion 
of the fees paid for any unused portion of the Services. You may not apply any portion of unused 
Services or fees paid, for any Services other than the Services stated in Your order. For Oracle to 
provide Services to You after the Professional Services Period, Oracle and You shall mutually agree, 
in writing, under a separate Order Form to the terms and fees for the performance and delivery of such 
Services.  
 

5. Primary Point of Contact. 
You agree to designate a primary contact and Oracle agrees to designate a project manager who shall 
work together to coordinate the activities under this document. You and Oracle each shall direct all 
inquiries concerning the Services to the other party's primary contact or project manager. Oracle’s 
project manager shall have the sole right to exercise direct control and supervision over the work 
assignments of Oracle resources. 
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Bronto Template Modification 
1. Description of Services.  

Oracle will make available to You during the Professional Services Period (as defined below), the 
following remote services related to Your Oracle Bronto instance (“Services”): 
 
A. Project Management Activities. 

1. Conduct one (1) kickoff remote meeting (“Kickoff”), which is up to one (1) hour in duration 
and may be attended by up to five (5) of Your participants to: 
a. Discuss the Services, 
b. Discuss Your roles and responsibilities, 
c. Discuss responsive design best practices, and 
d. Discuss content tag template requirements; 

2. Modify up to one (1) content tag template with up to one (1) revision; 
3. Perform testing to verify proper email client rendering across the latest supported versions of: 

a. Apple iPad, Apple iPad Mini, Apple iPad Pro and Apple iPad Retina, 
b. Apple iPhone X, Apple iPhone 8+, Apple iPhone 8, Apple iPhone 7+, Apple iPhone 7 and 

Apple iPhone SE, 
c. Apple Mail, 
d. Gmail, 
e. Outlook 2016, Outlook 2013 and Outlook.com, 
f. Pixel Gmail, 
g. SamSung Mail, and 
h. Yahoo. 

 
2. Your Obligations and Project Assumptions.  

You acknowledge that Your timely provision of and access to office accommodations, facilities, 
equipment, assistance, cooperation, complete and accurate information and data from Your officers, 
agents, and employees (collectively, “cooperation”) are essential to the performance of any Services as 
set forth in above. Oracle will not be responsible for any deficiency in performing Services if such 
deficiency results from Your failure to provide full cooperation. 
 
You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the 
following obligations and the following project assumptions: 
 
A. Your Obligations. 

1. Obtain Cloud Services under separate contract prior to the commencement of Services under 
Your order and maintain such Cloud Services for the duration of the Services provided under 
Your order.  

2. Participate in the virtual Kickoff and any follow-up meetings as needed.  
3. Provide Your project goals and objectives.  
4. Provide guidelines for the use of Your brand. 
5. Ensure Your tasks are completed in the timeframe as mutually agreed upon.  
6. Provide Oracle a minimum of five (5) days advance notice for the scheduling of any meetings. 
7. Provide any notices, and obtain any consents, required for Oracle to perform Services.  
8. Limit Oracle’s access to any production environments or shared development environments to 

the extent necessary for Oracle to perform Services. 
9. Provide Oracle with full access to the relevant documentation and the functional, technical and 

business resources with adequate skills and knowledge to support the performance of Services. 
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10. Provide for all Oracle resources performing Services at Your site, a safe and healthful 
workspace (e.g., a workspace that is free from recognized hazards that are causing, or likely to 
cause, death or serious physical harm, a workspace that has proper ventilation, legally 
acceptable oxygen concentration levels, sound levels acceptable for resources performing 
Services in the workspace, and ergonomically correct work stations). 

11. As required by U.S. Department of Labor regulations (20 CFR 655.734), You will allow Oracle 
to post a Notice regarding H-1B employee(s) at the work site prior to the employee’s arrival 
onsite. 

12. You agree to restrict Oracle's access to any content or information that imposes privacy, 
security or regulatory obligations greater than those specified in the order. 

13. You acknowledge that Oracle may provide the Services from Oracle’s global locations. 
14. Provide data to Oracle in the manner and format consistent to Oracle’s requested templates. 

 
B. Project Assumptions.  

1. All Services and written documentation will be conducted in English. 
2. Any documents provided will be in Microsoft Office format according to Oracle standards. 
3. All Services will be performed remotely. 
4. Oracle will use commercially reasonable efforts to staff recurring requests with the same 

resource, but You acknowledge that some requests will be staffed by a pool of Oracle resources 
with no guarantee that a specific requested resource will be assigned to perform the Services. 

5. Except as otherwise agreed to by the parties in writing, Services will be performed Monday 
through Friday, between the hours of 9am and 5pm eastern standard time. Oracle Consulting 
employees will work a forty (40) hour work week. Work outside of the hours above, work on 
weekends or on Oracle-recognized holidays must be pre-approved in writing by Oracle. 

6. Any timelines or expected completion dates discussed with You are estimated dates and are 
intended for planning purposes only. As such Oracle does not guarantee that any such timelines 
or expected completion dates will be met and failure to meet such timelines shall not constitute 
a breach of contract or abrogate Your obligation to pay for Services performed. 

7. Capitalized terms not defined in the agreement or Your order shall refer to named functionality 
and activities within the applicable Cloud Services, as described in more detail within the 
Oracle Bronto documentation. 

8. Out of Scope. The following activities are not within the scope of Services of Your order: 
a. Creative Services development, including message creation, copywriting and graphic 

design, 
b. Technical Services consulting, including third party integrations, commerce settings, web 

recommendations and webforms, and 
c. Any tasks, activities and Services that are not expressly identified in Your order as being 

Oracle’s responsibility. 
 

3. Expenses. 
In addition to the fees set forth in Your order, You agree to reimburse Oracle for travel and out of 
pocket expenses related to providing any onsite Services. All expenses involved monthly hereunder are 
due and payable in accordance with the payment terms of Your order. 
 

4. Unused Services. 
The Services must be used within the contract term as stated from the contract start date of Your order 
(“Professional Services Period”). Any portion of the Services not used within the Professional Services 
Period will be automatically forfeited by You, with no further action required of either party, and You 
will not be entitled to a refund, or any credit toward additional or other Services, for any unused portion 
of the fees paid for any unused portion of the Services. You may not apply any portion of unused 
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Services or fees paid, for any Services other than the Services stated in Your order. For Oracle to 
provide Services to You after the Professional Services Period, Oracle and You shall mutually agree, 
in writing, under a separate order to the terms and fees for the performance and delivery of such 
Services. 
 

5. Primary Point of Contact.  
You agree to designate a primary contact and Oracle agrees to designate a project manager who shall 
work together to coordinate the activities under this document. You and Oracle each shall direct all 
inquiries concerning the Services to the other party's primary contact or project manager. Oracle’s 
project manager shall have the sole right to exercise direct control and supervision over the work 
assignments of Oracle resources. 

 
 


