Benefit Messages by Product Area 
Potential Messages to Incorporate into Demonstrations
NetSuite CRM+

Key Words to Remember

· EFFICIENCY

· EASE-OF-USE

· INTEGRATED

· VISIBILITY

· COMPLETE 

General Benefits
· No costly integration

· Infinite scalability

· Real-time visibility across your organization
· Easy to configure, no need to have a programmer

· Better decisions by giving real-time information

· 128-bit encryption, same security as most financial and banking applications
Dashboards
· Ease-of-use

· No IT involvement required to customize dashboards
· Real-time info

· Role-based and configured to each person’s needs, can be task driven, analytical, or a combination of both
· Organize your key tools and activities for productivity and effectiveness
· You are a couple of clicks away from every piece of info
KPIs (Key Performance Indicators)
· Immediate insight and drill down to your business drivers
· Real-time info

Sales Force Automation

· Automates the entire sales process, end to end

· Provides visibility to the sourcing of all leads

· Reduces time spent gathering leads

· Reduces time spent logging calls by enabling online forms

· Provides full visibility into the workload of sales reps
· Reduces lost sales by automating the leads assignment process

· Increases revenue by providing visibility over forecasting

· Increases revenue by pushing sales through the process faster
· Provides full visibility into sale effectiveness

· Reduces time spent tracking information from multiple systems
· Gives management real time visibility into workload, revenue, and sales effectiveness
Customer Support Management
· Reduces the time spent answering calls by enabling customer self service
· Reduces time spent logging calls by enabling online case forms
· Provides complete visibility of tracking the types of questions
· Decreases case resolution time by automating support assignments

· Provides complete visibility into case workload reducing case resolution time

· Reduces time spent researching questions by providing one central location

· Reduces case resolution time by escalating cases

· Provides real time visibility increasing customer satisfaction

· Increases revenue by enabling support time to be billed
Marketing Automation

· Increases leads by enabling web-based lead generation and capture 
· Increases profitability by tracking ROI by campaign and type of campaign
· Increases revenue and profitability with powerful search engine marketing capabilities and tracking, for both paid and natural search 
· Increases revenue by enabling promotional codes

· Increases revenue by enabling easy execution of cross-sell and upsell campaigns to the installed base based on purchase history
· Complies with legal and regulatory authorities with “unsubscribe” capabilities

· Reduces money spent on external agencies with campaign templates

· Increases visibility into customer responses with email click through tracking 
Commissions

· Automatically calculate and pay sales commissions earned 
· Provide sales reps with visibility to their estimated and approved commissions (traditionally sales reps spend approximately 1/3 of their time chasing commissions)

Additional, Broader Messages If the Full NetSuite Business Suite Is Used (Including Accounting)
NetSuite General (broader NetSuite, not specifically NetSuite CRM+)

· One system to run your business
· Manage all of your business processes and data in one system to run your business

· No costly integration

· Infinite scalability

· Reduced redundant data entry with one single system

· Real-time visibility across your organization

· Easy to configure, no need to have a programmer

· Better decisions by giving real-time information
Lead to Cash

· Reduces time spent gathering customer information for billing by capturing all customer billing information

· Eliminates duplication of effort by automating the billing process

· Eliminates duplication of efforts between accounting and warehouse through roles

· Reduces errors by enabling reviews

· Reduces time spent reconciling revenue by tracking to items sold

· Increases flexibility for customer payments

· Increases revenue from collections through bill generation 

· Provides visibility over accounting and warehouse through an audit trail

· Provides visibility to customer balances

· Reduces time spent gathering customer items purchased by capturing all customer purchase information

Project Time, Expense, Materials & Billing
· Allows you to create a job and track time and expenses by customer resulting in more accurate/detailed reporting for your customer jobs

· Using NetSuite will increase revenues from customer jobs with increased accuracy of billing

· NetSuite improves productivity by making it easy for your employees to track their work on each job faster and with more accuracy
· NetSuite allows for supervisor approval for all time cards and expense reports resulting in fewer errors and increased accuracy for customer jobs
· Up to the minute reporting in NetSuite allows for increased visibility and increased efficiency managing your customer jobs

E-Commerce

· Saves time by automatically generating invoices from sales orders 

· Increases revenue by enabling inventory items to be accessed by Web
· Reduces money spent researching simple inquiries through a self service knowledge base
· Increases revenue through item recommendations posted on the Web
· Increases revenue by enabling credit card processing capabilities

· Increased flexibility by multiple credit cards attached to the customer record

· Reduces time spent reconciling credit cards by attaching to customer record
· Complies with security standards through secure logon and 128 bit character encryption
Procurement Process

· Decreases inventory mismanagement by providing purchase requisitions

· Provides visibility over requisition process through reporting

· Reduces money spent on duplicate items ordered by tying into re-order points

· Vendor file provides visibility into 1099

· Reduces time gathering vendor information with the vendor file

· Reduces time spent re-entering requisition information into the PO

· Provides audit trail into items ordered

· Decreases inventory mismanagement by providing purchase orders

· Workflow provides visibility into PO’s

· Reduces time spent reconciling items in warehouse by automatically passing information

· Reduces money spent on duplicate items ordered by tying into re-order points

· Increases visibility over payment due dates

· Reduces late fees through due dates

· Increases flexibility into payment methods through payment types

Reports

· 180+ canned reports
· Endless report flexibility…can customize, create new, and connect via ODBC

· One system means you no longer need to pull data from disparate systems
