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COME EARLY & BOOST YOUR PRODUCTIVITY WITH NETSUITE

SUITEWORLD 2011 PRE-CONFERENCE TRAINING
SAN FRANCISCO, MAY 8–9

Could you improve your business processes to increase productivity? Can you confidently extract data through reports or 
searches? Don’t miss this unique opportunity to work closely with in-house experts and step up your NetSuite knowledge! 
Join the SuiteTraining team for two days of SuiteWorld 2011 pre-conference training in downtown San Francisco on May 8 
and 9. We’ll show you how to drive more value out of your NetSuite investment.  

If you’re yearning to automate your processes, want to spice up your dashboard with more meaningful searches and reports 
or are eager to customize standard financial statement layouts… we’ve got a training program for you! 

This two-day training event allows you to select either one two-day session or two one-day sessions: 

ONE-DAY SESSIONS

OR

TWO-DAY SESSIONS

Choose one session from the list below:

MAY 8-9
•	SuiteFlow: Visually Orchestrate Your  

Business Processes

•	SuiteAnalytics: Reports, Saved Searches  
and KPIs

Choose one session from each day:

MAY 8
•	NetSuite OpenAir: Advanced Operations

•	Customizing NetSuite Financial Statements 
Using the Financial Report Builder

MAY 9
•	NetSuite OpenAir Reporting: Driving Business 

with Metrics

•	Using SQL Formulas in Saved Searches 

•	Customizing NetSuite Financial Statements 
Using the Financial Report Builder 

WHEN: Sunday/Monday, May 8–9, 2011

WHERE: Training rooms for pre-conference 
events are conveniently located in the Marriott 
Marquis, so once you arrive at SuiteWorld, no 
travel is necessary.

COST: $1,195, which includes course materials, 
breakfast and lunch. You can register and pay 
for your pre-conference training during the 
SuiteWorld registration process.  

MATERIALS: Please bring a laptop computer 
with WiFi capability. Course materials and free 
Internet access will be provided.
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TWO-DAY SESSIONS
MAY 8–9

SuiteFlow: Visually Orchestrate Your 
Business Processes (2 Days)
With SuiteFlow, you have the tools to visually construct 
your business processes. SuiteFlow can automate your 
custom approval routing, nurture leads, process service-
level agreements, apply validations, create related records, 
direct the end user to appropriate forms in the user 
interface and more. In this course, you examine the key 
features of SuiteFlow, including best practices around 
building custom business processes. 

Learn how to:

•	 Default data into forms in the user interface

•	 Dynamically change the display characteristics of fields, 
such as hiding them or making them enterable

•	 Validate data entry

•	 Automatically create tasks, phone calls, support cases, 
and other records while performing other functions

•	 Set up an approval process with one approver or 
multiple approvers

•	 Send out email notifications based on approval 
processing or other functions 

•	 Configure service-level agreements, such as sending out 
reminder notifications and/or transferring assignees/
approvers to other people

•	 Affect business process on one record based on changes 
occurring in related records.

Who Should Attend
NetSuite administrators, business analysts, and software 
developers responsible for designing, creating and 
maintaining business processes built using SuiteFlow.

Requirements
Course participants should be familiar with NetSuite 
navigation and features; understanding of logic (looping, 
if-then-else style conditions) is recommended.

SuiteAnalytics: Reports, Saved Searches  
and KPIs (2 Days)
SuiteAnalytics provides real-time reporting, searches, key 
performance indicators (KPIs) and dashboards that are built 
into the ERP, CRM and ecommerce features you use every 
day. This comprehensive, two-day course teaches you how 
to use these tools to drive actionable analysis and enforce 
business processes. 

Note: For finance and accounting roles that need to create and 
customize financial reports, we recommend taking the “Creating 
Financial Statements with NetSuite Financial Report Builder” course. 

Learn how to:

•	 Use standard reports for point-in-time analysis 

•	 Customize standard reports to match business requirements 

•	 Share NetSuite data with external stakeholders and 
applications 

•	 Use standard metrics to monitor business trends 

•	 Create searches to access and dynamically display key data 

•	 Apply expressions, functions and basic SQL formulas for 
more complex analysis 

•	 Create custom KPIs to display critical data in easy-to-
read charts and graphs

•	 Create personalized, real-time dashboards rich with 
tools to analyze operational performance.
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Customizing NetSuite Financial Statements 
Using the Financial Report Builder (1 Day)
This course focuses on the common uses of the Financial 
Report Builder tool to craft the financial statements 
you need for your reporting requirements. This includes 
grouping financial data differently (by classification rather 
than account, for example), or including additional data in 
a report such as budget details. Report layouts can be also 
be tailored for a different presentation or formatted to 
highlight critical data. 

              
  

This course is right for you if:

•	 You are an ERP customer with knowledge of your 
organization’s financial statement requirements, and 
need to learn how to customize NetSuite’s financial 
statements to meet these needs

•	 You have adequate accounting knowledge to 
understand the concepts explained in the course

•	 You have a deep understanding of the organization’s 
workflows and financial data distribution requirements.

Note: Users should have at least six months experience with 
NetSuite, or have previously attended NetSuite Essentials. Although 
NetSuite Financial Report Builder dovetails with SuiteAnalytics, prior 
attendance at SuiteAnalytics is not a requirement.

Learn how to:

•	 Customize NetSuite financial statements to suit your 
organization’s reporting requirements 

•	 Group data in reports by classification, by customer/
project, and by item as well as by account 

•	 Include additional fields to financial statements 

•	 Include budget data in financial statements for 
customized budget vs. actual reporting 

•	 Apply custom formatting to financial statements 

•	 Create custom layouts for your financial statements  
and share them across reports for a consistent, custom 
look and feel 

•	 Create financial statements that can be used for 
comparative purposes 

•	 Apply formulas in financial statements. 

NetSuite OpenAir: Advanced Operations  
(1 Day)
Run through a full cycle from time and expense capture 
to invoicing a customer and recognizing the associated 
revenue. You will cover options for attribution, approvals 
and corrections.

             
  

Learn how to:

•	 Use time types and services for attribution 

•	 Customize approval processes to increase accuracy and 
reduce time to process

•	 Make corrections at each point in the process to reduce 
overall effort at month- and quarter-end.

ONE-DAY SESSIONS
MAY 8
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NetSuite OpenAir Reporting: Driving 
Business with Metrics (1 Day)
In this one-day OpenAir reporting course, you will review 
OpenAir reporting basics and acquire the advanced skills 
needed to perform custom calculations, create custom 
detail fields and publish dashboard charts. You will explore 
the impact of dates and data-stamping and learn about 
financial and resource forecasting options. Through 
interactive teaching and hands-on exercises, this course will 
help you capitalize on the powerful flexibility of reporting 
within OpenAir.

             
  

Learn how to:

•	 Use standard and historical reports

•	 Customize reports to capture the important metrics 
of your business through custom fields and custom 
calculations 

•	 Learn vital data-stamping skills through the use of custom 
time ranges and hierarchies to support accurate historical 
analysis as well as financial and resource forecasting 

•	 Provide real-time visibility into these important 
reporting values through sharing, scheduling,and 
leveraging saved reports as dashboard charts.

Using SQL Formulas in Saved Searches  
(1 Day)
Using formulas and SQL functions, you have the capability 
to calculate and transform your search results  to meet the 
needs of the business. In this one-day course, you will learn 
to construct simple and complex formulas that embed into 
NetSuite fields and SQL functions.

             
  

Learn how to:

•	 Perform basic computations between two or more 
NetSuite fields 

•	 Calculate the difference between two dates 

•	 Add or subtract days and months from dates 

•	 Format dates for display in any desired format

•	 Return list/record fields as hyperlinks to easily navigate 
to other records via the search results 

•	 Bold or highlight search results on a conditional basis 

•	 Translate values 

•	 Generate matrix style output 

•	 Make best use of many Oracle SQL functions: CASE, 
DECODE, TO_CHAR, DENSE_RANK, NVL, NULLIF, UPPER, 
LOWER, INSTR, SUBSTR and others

•	 Incorporate formulas in search criteria and search 
results, for both regular and summary searches.

Prerequisites
Experience creating saved searches and some existing SQL 
background is helpful.

ONE-DAY SESSIONS (cont.)
MAY 9
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Customizing NetSuite Financial Statements 
Using the Financial Report Builder (1 Day)
This course focuses on the common uses of the Financial 
Report Builder tool to craft the financial statements 
you need for your reporting requirements. This includes 
grouping financial data differently (by classification rather 
than account, for example), or including additional data in 
a report such as budget details. Report layouts can be also 
be tailored for a different presentation or formatted to 
highlight critical data.

             
  

This course is right for you if:

•	 You are an ERP customer with knowledge of your 
organization’s financial statement requirements, and 
need to learn how to customize NetSuite’s financial 
statements to meet these needs

•	 You have adequate accounting knowledge to 
understand the concepts explained in the course

•	 You have a deep understanding of the organization’s 
workflows and financial data distribution requirements.

Note: Users should have at least six months experience with 
NetSuite, or have previously attended NetSuite Essentials. Although 
NetSuite Financial Report Builder dovetails with SuiteAnalytics, 
prior attendance at SuiteAnalytics is not a requirement.

Learn how to:

•	 Customize NetSuite financial statements to suit your 
organization’s reporting requirements 

•	 Group data in reports by classification, by customer/
project, and by item as well as by account 

•	 Include additional fields to financial statements 

•	 Include budget data in financial statements for 
customized budget vs. actual reporting 

•	 Apply custom formatting to financial statements 

•	 Create custom layouts for your financial statements  
and share them across reports for a consistent, custom 
look and feel 

•	 Create financial statements that can be used for 
comparative purposes 

•	 Apply formulas in financial statements.

ONE-DAY SESSIONS (cont.)  
MAY 9


