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NetSuite Powers PhotoArts to Significant Growth 

 

“Before we implemented NetSuite,‟ says Rod Meharry, a partner at PhotoArts, a Rotorua-based 

company specialising in manufacturing and distributing events signage and high quality portable 

display products, “we had four different systems – accounting, customer contact, production, and 

spreadsheets– and none of them talked to each other. Every time we wanted a report we would 

have to ask our office manager to pull the data, collate it and run a report. It was a nightmare. 

Now, after 18 months of using NetSuite, we believe that this is the last piece of management 

software that we would ever need.” 

“We can all see at a glance everything we need to know and all in real-time,” says Meharry. “It 

makes decision making so much faster. And the sales team loves the fast and east operations. 

They can send a quote, get the order, create a delivery docket and send the invoice all with just a 

few clicks. Customers tell us they can‟t believe how fast our service is. We have significantly 

increased our total turnover since we acquired NetSuite and have not had to add any more staff. 

It is that good.” 

“NetSuite has helped us save hours and hours every month just sending our invoices,” concludes 

Meharry. “We used to send out hundreds of invoices in envelopes with stamps at the end of the 

month. Now we can do it all of that with a single click of the mouse. And when we receive 

payment, we automatically send a customised „thank you‟ email. Again, our customers are 

always impressed. Even our accountant can‟t believe it when we can produce an instant balance 

– with real-time data – with just a click. NetSuite has given us the means to grow the business as 

fast as we can.” 


