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NetSuite Enables Overseas Expansion for Lighting Pacific 

 “Very simply, we couldn’t have grown as fast or as extensively as we have without NetSuite,” 

says Ross Peden, operations director at Pacific Lighting, suppliers of the highest quality lighting 

products to designers, architects, retailers and lighting installers. 

“In the past two years we have grown from three staff to 15 and have significantly increased the 

international sales and supply aspects of the business. We now have to work in US dollars, 

Australian dollars, pounds sterling and, of course, New Zealand dollars. We have to adjust for 

different GST and tax rates. Plus we have staff and facilities in Australia. Having a powerful, 

scalable, multi-currency-capable browser-based financial package gives us the flexibility and 

security to grow as fast and as far as we want.” 

As a director as well as operations manager, Ross doesn’t have the time or inclination to provide 

IT support. “My time is valuable and with NetSuite I can focus on running the business instead 

of dealing with computer issues. Having all of our data and processes on-line means that we 

didn’t have to worry about setting up a VPN (virtual private network) to communicate with our 

Australian business development manager.” 

“We can add additional users – including suppliers and clients, regardless of where they are – 

quickly and easily. We can set up their accounts so they only see the information that pertains to 

them. And we never have to worry about back-ups or power outages as the while solution is 

supported off-site. All we have to do is log on.” 

“NetSuite is a powerful tool,” concludes Peden, “and we are confident it can support us 

regardless of how much we expand. NetSuite gives us the information we need – in real-time – 

to compete successfully overseas as well as in New Zealand.” 


